ATTACHMENT 10

zdamboree

Westside Costa Mesa Seniors Construction Parking Management Plan

Overview

Jamboree understands that the Senior Center is an essential resource to Costa Mesa residents. Its
programming provides residents opportunities to enrich their lives through health, wellness, and social
connection. Jamboree is committed to a parking plan that accounts for the Senior Center’s present and
future needs. The Senior Center WILL remain open throughout construction. As a part of
Jamboree’s commitment to being a good neighbor, we work to minimize the impact construction has on
the community. The plans detailed below reflect that commitment. While parking at the Senior Center will
be affected during construction, limiting its impact on Senior Center users is possible. Jamboree’s in-house
General Contractor crafted a preliminary construction phasing plan that helps achieve that mission.

Additionally, using the input from City Staff, Jamboree has created a hybrid parking management plan
that utilizes valet and offsite parking to give seniors options when attending Senior Center programming.
While the plan outlined below is carefully crafted, Jamboree understands that adjustments may become
necessary as new information is available. The construction parking management plan will remain
dynamic to ensure seniors’ needs are met.

Jamboree has entered into a partnership with FC Parking, a Certified Parking Professional
company accredited by the National Parking Association. Since 1998, FC Parking has created
parking solutions by providing valet and shuttle services to hundreds of organizations. While FC Parking is
a nationwide company, one of their two corporate offices is located in Costa Mesa.

Construction Phasing Plan
Providing as much onsite parking as possible during construction is a priority. Since the proposed
development is a podium-style building, a level of parking flexibility is maintained during
construction. Once the podium deck is complete, construction parking can be contained within the
building's footprint. This means that Senior Center users will often be able to use the spaces not
within that footprint. A/so, 8 parking stalls at the front of the Senior Center will remain
open throughout the duration of development. Those 8 stalls will be designated ADA.
Accessible parking and transportation will also be available at the offsite parking
location. All on-site and off-site parking will be in accordance with the American with
Disabilities Act (ADA) requirements.

Throughout construction, all parking stalls within the building's footprint (those underneath the podium)
will remain unusable for Senior Center users. Some additional stalls will be rendered unavailable to ensure
construction vehicle access. This area is represented in red in the Construction Parking Management Plan
Phasing Map.

During the first approximately 14-16 months of construction, the construction team will need to maintain
a concrete and framing lay-down yard. Once framing is complete, those stalls will become available for
Senior Center users and/or Senior Center staff. This area is represented in yellow on the map.



The construction team will need an additional lay-down yard during the podium pour, which will last
approximately three months, starting in the seventh month of construction. The spots within this area will
be available to Senior Center users and/or staff before and after the podium pour. This area is
represented in blue on the map.

If the construction timeline changes, Jamboree will inform the City and detail its implications for onsite
parking.



Exhibit 1. Construction Parking Management Plan Phasing Map
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Hybrid Parking Management Plan

As mentioned before, Jamboree will work to maintain as much onsite parking as possible during
construction. Understanding this onsite parking may prove insufficient for the Senior Center's needs,
Jamboree agrees to create an alternative parking system to ensure the Senior Center remains accessible
to Costa Mesa residents. This alternative parking system will be a hybrid model offering those attending
Senior Center programming with a valet or offsite parking option. Both options will be available from 8:00
am — 4:00 pm Monday through Friday.

The goal is to create a system that provides the least amount of disruption to Senior Center users,
accommodates accessibility needs, and caters to individual comfort levels.

Valet Option

An onsite valet service provides a convenient alternative for Senior Center users. To utilize the valet
option, the user would drive in through the Plumer entrance and drive up to a visible valet stand. A valet
attendant will greet the Senior Center user, take their car key, and provide them with a ticket to identify
their car upon return. The valet attendant will drive the vehicle to an offsite location. Once the user is
ready to leave, they will return to the valet stand and present their ticket to the valet attendant. FC
Parking also provides a digital option where the user can text the valet attendants that they plan to
return. Jamboree and FC Parking will work to ensure that as many users as possible utilize the digital
option. This will help cut down wait times. The initial staffing plan calls for two valet attendants to be
staffed onsite at all times and aims for wait times of no more than five minutes. If initial staffing levels are
insufficient, FC Parking can increase staff accordingly.

Offsite Parking and Shuttle Option

An offsite parking lot will also be available to Senior Center users. Jamboree has engaged in initial
conversations with Smart and Final, located at 707 W. 19th Street, to utilize a portion of their parking lot
for this purpose. Some of the individuals who park offsite will walk to the Senior Center.

A van/driver will be stationed at the offsite parking location to provide transportation to those with
ambulatory issues or those who prefer to be driven to the Senior Center. A sign will be posted next to the
van alerting those who would like transportation to the Senior Center that they are able to request a ride.
Once a ride is requested, the user will enter the van and be driven to the Senior Center. The van will not
run on a specific schedule but rather be an on-demand option. If a user would like a return ride from the
Senior Center to the offsite parking lot, they can use the texting option provided by FC Parking.

A third offsite parking location will serve as a staff parking lot and overflow parking if the primary offsite
lot becomes full. If the primary offsite parking lot does become full, the van driver will put up a "Senior

Center Parking Full" sign and directions to the overflow parking lot. Just like at the primary site, the van
service will run on an on-demand schedule.

Parking Capacity

Through a combination of valet, offsite, and onsite parking, Jamboree agrees to maintain a parking
capacity of at least 133 cars. While available onsite parking will fluctuate during construction, Jamboree
intends to retain the ability to valet at least 90 cars and park offsite at least 40 cars. Senior Center staff
and program operators can either park at the Smart and Final or at the overflow parking lot, currently



anticipated to be Costa Mesa First United Methodist Church. The shuttle will be able to transport staff to

and from their vehicles.

The table below depicts the anticipated parking capacity throughout the various construction phases.

Exhibit 2. Parking Capacity Table

Construction Onsite Offsite Valet Total Parking
Months Capacity Capacity Capacity Capacity
1-7 38 40 90 168

7-11 8 40 90 138

11-16 38 40 90 168

16 — 24 54 40 90 184

Six-week Review Period
Jamboree, FC Parking, and the City of Costa Mesa understand the plan detailed here is based on
assumptions of Senior Center usage, user behavior, and user preferences. Six weeks after initial
implementation, the City of Costa Mesa, Jamboree, and FC Parking will review the performance of the
Hybrid Parking Management Plan and make any needed adjustments. Anticipated topics of discussion:
e Valet vs. Offsite Parking Usage
e Senior Center User Satisfaction
e Staffing Levels

Jamboree will work with Senior Center staff to ensure that the thoughts and opinions of Senior Center
users are incorporated into the six-week review.

Adjustments will not be considered only at the formal six-week review. Maintaining the flexibility to fine-
tune the plan throughout the duration of construction allows all parties to ensure the needs of Costa Mesa
seniors are being met.

Identified Offsite Parking Locations

In consultation with the City, Jamboree has identified and entered into preliminary discussions with
several potential offsite parking locations. These offsite locations can be utilized for both valet and offsite
parking. The map below identifies some of the primary targets but is in no way an exhaustive list. FC
Parking will also use its expertise and existing relationships to explore other options.



Exhibit 3. Identified Offsite Parking Locations

B

Location Address Distance

Smart and Final 707 W 15th St. 800 Feet
Iglesia Del Nazarene 1885 Anaheim Ave. 0.2 Miles
First United Methodist Church 301 Magnolia St. 0.5 Miles

Education and Communication

While Jamboree and the City aim to limit the impact on Costa Mesa Seniors, it is still a disruption of
routine. Jamboree will communicate the changes to parking at the Senior Center through multiple
channels.

Jamboree will hold at least two community outreach meetings centered around the Construction Parking
Management Plan. The anticipated date for the first meeting is January 2025. The objective of this
meeting is to not only provide details about the plan but also to gather feedback from Senior Center
users. The second meeting will be held approximately 4 months before the start of construction. The City
of Costa Mesa, Jamboree, and City staff will attend to educate the public about the new parking options
at the Senior Center.

In addition to meetings, Jamboree will create informational flyers that can be displayed and stored at the
Senior Center. Flyers in English and Spanish will clearly outline the parking options.

In addition, Jamboree will update its dedicated Costa Mesa Seniors webpage to include parking
information and work with the City to update the webpage for the Senior Center.



Good Neighbor Policies—Construction and Operations

Jamboree recognizes that infill construction activities can often disrupt daily life and activities for local
residents. To minimize these impacts, Jamboree has adopted a Good Neighbor Policy which outlines our
commitment to the community during and after construction

Construction

Jamboree commits to only operating the construction site during the agreed upon hours with the
City of Costa Mesa, typically 8a-4p. At all times we will attempt to limit the amount of noise or
other nuisance as possible

Jamboree commits to keeping the footprint of the construction site clean and safe, this includes
ensuring adequate fencing, having a staging location for vehicles and materials, and maintaining
the area around the site to ensure it is free of trash and debris.

Jamboree commits to ensuring that all subcontractors park within the footprint of the construction
site or at a designated location. Subcontracts will not park in the surrounding residential
neighborhood.

Jamboree commits to using high quality, sustainable materials and will actively follow all safety
regulations regarding environmental mitigation.

Jamboree commits to having a designated staff member to serve as a liaison with the community
to address any questions, comments, or concerns during the construction period. There will also
be a way to have questions, comments, or concerns via email/website.

Operations

Jamboree commits to ensuring this future housing community becomes part of the
neighborhood—this means ensuring the community follows the certain house rules regarding
noise, parking, and apartment upkeep to ensure we maintain the aesthetic qualities of the existing
neighborhood.

Jamboree commits to enforcing our visitor policy to ensure the future housing community serves
only our residents.

Jamboree commits to keeping the footprint and surrounding areas of our community clean and
free of trash. We will ensure that all landscaping is well maintained.

Jamboree commits to having a designated staff member to serve as a liaison with the community
to address any questions, comments, or concerns during the lifetime of the property. There will
also be a way to have questions, comments, or concerns via email/website.

Attachments

Attachment A: Letter of Intent with FC Parking
Attachment B: FC Parking Preliminary Proposal
Attachment C: Sample Lease and Good Neighbor Policies



Attachment A

0O FC

PARKING & HOSPITALITY SERVICES

FC PARKING
1901 Newport Blvd #350
Costa Mesa, CA 92627

October 14, 2024
To whom it may concern,

Let this letter outline the intent of Jamboree Housing Corporation (Jamboree) and FC
Parking to partner in providing valet and shuttle services for users of the Costa Mesa
Senior Center during the construction of the Westside Costa Mesa Senior Affordable
Housing Development. FC Parking will provide valet and shuttle services from 8:00am —
4:00pm Monday through Friday. FC Parking will also provide its expertise in advising
Jamboree on offsite parking agreements with nearby property owners.

FC is a leader in parking and hospitality services provider. Established in 1998, FC
provides service to over 150 of the nation's most distinguished healthcare facilities,
restaurants, residential properties, country clubs, hotels, private events, and much
more. We offer a suite of parking management and hospitality staffing services backed
by dynamic training, stringent internal controls, up-to-date technology, and responsive
customer service. Our hospitality professionals are constantly being trained to the
highest standards in the industry. From their initial background check through their
training and development, our team members are individually groomed to provide an
unsurpassed experience that you and your guests will remember. FC has the resources
to handle large volume parking and hospitality service demands. We pride ourselves on
small business attention to detail with large business resources.

Sincerely,

s ==

Estlin Rydman, CEO
FC Parking
630-742-8467
estlin@fcvalet.com

5401 Patton Drive #103 Lisle, IL 60532

P 630.920.0577 ¢ F 630.920.0169 e contact@fcvalet.com
-8-
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8 FCPARKING

10/11/24
FC PARKING
1901 Newport Blvd #350
Costa Mesa, CA 92627

Jamboree Team,
We appreciate your consideration of FC Parking as your valet and shuttle services
provider. We have an exceptional track record of service delivery and cost savings

across the U.S.

Please find the attached proposal as requested. Highlights include:

LEAN staffing model based on property analysis and experience

e Industry-leading recruiting and training programs

e  GPS timeclock software creates 100% transparency in billable hours
and parking activity with detailed report delivered with each invoice

e Paperless & Contactless valet software with text-to-retrieve feature
eliminates wait time for guests

o Guest parking surveys provide real-time experience data

e  Multi-level management supervision

o FC FLEX™ teams of trained, on-call staff with a rapid response time

means we'll never have a dark post

Please let us know if anything in our response requires clarification. We hope to
have the opportunity to improve the guest experience and reduce expenses at your
facilities. Proposal valid for 60-days.

Thank you for your consideration.

Estlin Rydman, CPP Shane Leathers

CEO FC Parking President FC Parking
630-742-8467 630-327-5200
Estlin@fcvalet.com Shane@fcvalet.com

-10- 2
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INTRODUCTION

Established in 1998, FC is a leader in parking
and hospitality services . With a team of
over 600 employees, we provide parking and
hospitality service to over 100 distinguished
healthcare facilities, restaurants, country
clubs, hotels, and more.

FC offers a suite of health care parking
management and hospitality staffing services
focused on improving safety while enhancing
the patient experience. The tone set for

a hospital visit begins the moment your
patients and guests arrive and ends only when
they leave your grounds. The total patient
experience goes beyond medical care.

Exceptional service starts with
recruiting the right people. We hire for
personality and train for proficiency.
Our recruiters identify candidates that
possess the intangible elements of hard
work, empathy and integrity. We train
candidates to deliver professional, safe
and efficient service that complies with
healthcare regulations.

OF SERVICE EXCELLENCE S .
Our mission is to provide remarkable

service experiences in a safe
environment.

YEARS IN BUSINESS: 25+

NUMBER OF SITES MANAGED: 125+

VEHICLES PARKED ANNUALLY: 1,230,031+
AVERAGE GUEST SATISFACTION SCORE: 9.2/10
VEHICLE DAMAGE CLAIM RATE .000002

12- 4
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Valet Operations

FC will implement a valet and shuttle program that
creates a five-star environment for patients and
guests. Valet area will be staffed with at least one
attendant during all service hours. Attendants are
supported by a site manager. Valet software allows
for a paperless, contactless experience and text-in
vehicle retrieval.

We will station a lot attendant in the parking lot
to assist with stacking vehicles. FC will provide
all hardware and software for notification of an
awaiting vehicle pick-up and two-way radios for
communication between our staff.

Management

Regional manager will support the operation during
peak business hours to oversee and assist with parking
operations and wheelchairs. Manager will be the first
point of contact. Managers are supported by lead

valets, regional managers, field supervisors, director of
operations and our corporate office team. In a manager’s
absence, oversight is handled by a lead valet or regional
manager. We will provide a contact tree to ensure
support is available 24/7.

Our Goals

Improved patient flow
Increased patient satisfaction
Reduce costs

Increase safety

Service consistency

13- 5
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SERVICE PHILOSOPHY

Our service philosophy is simple. We work
to improve people’s days. In a healthcare
service environment, we are often meeting
our customers for the first time on an
emotional day. Our customers experience
the entire range of human emotion. From
joy and elation to anxiety and grief, our job
is to make their visit to your facility easier.

We execute our service philosophy by
employing the best people, training and
technology in the industry.

ICARE Values

The ICARE icon is the symbol of our
company and our core values.

Integrity
Caution
Accountability
Respect
Empathy

-14- 6
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The People

Exceptional service starts with
finding the right people. FC
recruiting screens hundreds of
applications weekly to identify
candidates that possess the
innate qualities of hard work,
compassion and integrity.

We train candidates on the
operational aspects of their
positions. We can train people
to park cars, we can’t train
them to care.

We dedicate a significant portion of our resources to recruiting, training and
development of our team members. Employee selection will incorporate mostly
members of our existing staff and some new staff that meet our stringent standards
and are successful through our training and on-boarding process

Screening & Compliance

FC maintains files on all current employees. All compliance
information is stored securely in an

employee’s file along with any documentation of

policy infractions, a copy of their valid driver’s license.

Online reputation screening
Phone interview
Live interview
Training & Skills Evaluation
Motor Vehicle Report Check

Criminal Background Check

-15- 7
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FC EMPLOYEE ONEOARDIRM

We hire for personality;, we train for proficiency!

Online Application Online reputation screening Video Interview
(google & social media search

of the candidate)

FC University FC University Online Live Interview
Live Training Training

Criminal Background & Field Training 30-Day Refresh Training
Motor Vehicle Record Check

Annual Performance Ongoing on-site &
Re\ﬁigws application-based training
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mployee Retention
Industry Leading Pay Rates

We pay our valet attendants a higher hourly rate
than is typical for valet operations. This is a critical
point, since the quality of any service program
depends on the quality of the employees.

Benefits - 401K and Healthcare
We offer BCBS healthcare and 401K with matching
to ALL employees.

ICARE Award Performance Bonuses

Employees who receive exceptional feedback from
our clients are rewarded with our ICARE award.
Their prize for exemplifying our core values is an
ICARE uniform, PTO.

Attendance Award & Safety Performance Bonuses l I

Flexible scheduling with digital shift exchange glassdnor

Tuition reimbursement for the National Parking 4 1 |

Association’s Certified Parking Professional
Program

4.6outof 5

Open door communication policy and Ask Here
company feedback software application

B
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FC UNIVERSITY
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Online customer
service, risk &
safety and
procedure
presentation

Field
Tralning

CPR Certification
and training on
appropriate use of
skills

60 question
Final Exam

HCAHPS Patient

is ce
 deve o 2)  Satisfaction / Ke
Ritz-Carle ; : Ttljrll:P:-'

Waldorf Astoria,
Introduction to
comman medical

AAA and Forbes
Lterms

PARKING & HOSPITALITY SERVICES 5‘%

Proper techniques
for emergency
lifting and maving
patients

Challenging driving
test and mock runs
using our test
vehicles

Promoting a culture
of empathy

PATIENT EXPERIENCE T ":-‘ :NATIONAL
I N S T 1 T U T E H:EMPLIANT .:; PARKING

: ASSOCIATION
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Field Training Period

We employ a 90-day field training period in which
a new employee works under close management
supervision receiving reviews at 30/60/90 day
intervals.

After 90 days, employees who demonstrate our
values and knowledge of their position graduate
from a red to black lanyard signifying their
completion of initial training.

Continual Skill Development

This program is designed to ensure that every member
of our staff receives continuous on-the-job training and
support. Managers and captains work with our valet
professionals regularly and through observation are able
to provide and document feedback and coaching.

Rounding Reports

Leaders complete daily rounding reports to ensure

- consistency and document rounding and coaching of their
OMPLIMENTARY .

valet Parking team. Valet attendants are coached in ways to go above
and beyond industry standard service, by anticipating
guest’s needs; we work to create a “wow” factor.
Communication, coupled with ensuring that our staff has
the tools to be successful in their position, dramatically
reduces employee turnover. Similar procedures are in
place as oversight for company leaders.

FC understands the seriousness of risk exposure and

our staff receives HIPAA and TJC training through our
FCU program. Principles are reinforced throughout

an employee’s lifecycle through our Continual Skill
Development program.

-19- 11
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Safety & Security

While we are a service company at heart, our primary focus is safety. Valet and shuttle
operations carry inherent risk. We developed our risk management policy and procedure
over two decades of collaboration with the National Parking Association. Company CEQ,
Estlin Rydman sits on the NPA's education committee and is active in developing innovative
and dynamic curriculum for parking operators nationwide. Our risk management team is
involved with every element of our operation to ensure the safest possible environment for
your guests, employees, and property. Some of the measures we take are:

 Internal site audits along with third party secret shopper evaluations ensure security
policy is being followed and alert leaders if it is not.

» Parking area & shuttle route safety and security audits. Our leaders spend time in the
parking area ensuring safe driving, locking of vehicles, key security, and loss prevention
through observation, proactive coaching, and safeguarding.

» Theft of vehicles is an increasing threat in our industry. In collaboration with the National
Parking Association and Alliant Insurance we created an industry-leading key handling
and vehicle security policy. Our team is trained extensively on this process initially.
Principals are reinforced and evaluated throughout an employee’s lifecycle.

» Holistic risk & safety assessments are completed as part of our Critical Path to launch
service and regularly by our operations team throughout the life of each contract.

-
-y
]
N

*Se s CERTIFIED

®e PARKING
IAHSS  ow

International Association for Healthcare Securily & Safely An Acc md imd

Program of the
National Fﬂrking
Association
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The Technology
We offer the most up to date technology Valet Software Features
available in the industry to improve service * Paperless & Contactless digital parking

. . system
delivery, efficiency and transparency. » GPS Verified Time & Attendance tracking

Revenue collection and reporting
2-way text communication with guests
Real-time program activity and

Our proprietary application based valet parking
software system captures data on mobile devices

utilized by our front-end valet leaders. productivity reports

« Text-in, call-in or web portal vehicle
retrieval request

* Remote validations and group rate
discounted parking options

» SMS Text service survey

£

o

orf
2

at
]
2
o5y

=
7 oot
A
v

and departure experiences

way out (optional parking
validation via web portal)

receive valet volume and labor
metrics along with satisfaction
report scores

B Guest receives

custom welcome
text & electronic

ticket on their

GOAL : ; : @ Guest text for vehicle and pay a i
Pleasant, efficient, patient-centered arrival by phone when they're on their .
Healthcare administrators &

Valet retrieves vehicle and
guest receives a text when it's
ready - often just as they're

exiting the building!

mobile device

satisfaction survey
via text message

Guests receive a 0

RESULT

Improved guest experience and better
management through data analysis

PREPARED FOR COSTA MESA SENIOR CENTER 13
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Reporting and Analytics
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Vehicles Parked by Weekday

(Weekly AVG)
120
100 o3 104
80 £2 87"
60
40
20
0 0 0 O 0 0 0 O
0 0 SN - o BN e - & © I e —
Sunday Tuesday Wednesday Thursday Friday Saturday
12017 AVG mE2018AVG mE2019AVG m90-DayAVG
LGH Children's
Weekly AVG Sunday Monday Tuesday Wednesday Thursday Friday Saturday
90-Day AVG 71 84 56 63 52
2019 AVG 72 84 67 76 56
2018 AVG 89 97 108 68 78
2017 AVG 78 102 104 92 87

Vehicles Parked Hourly
(Weekly AVG)

12 AM 1AM 2AM 3 AM 4 AM 5AM 6 AM 7 AM 8 AM 9 AM 10AM  11AM 12PM 1PM 2PM 3PM 4 PM 5PM 6 PM 7PM 8PM 9PM 10PM  11PM
2017 AVG w018 AVG s 2019 AVG ~ emmmmmm 90-Day AVG

LGH Children's
Weekly AVG 12AM 1AM 2AM 3AM 4AM 5AM 6AM 7AM 8AM 9AM 10AM 11 AM 12PM 1PM 2PM 3PM 4PM 5PM 6PM 7PM 8PM 9PM 10PM 11PM

90-Day AVG 6 31 50 51 28 23 44 39 30 8
2019 AVG 4 25 45 55 41 28 42 45 36 16 4 0
2018 AVG 38 57 24 14 14 12 5 11 13 2 5 0
2017 AVG 14 21 32 47 35 20 40 42 38 38 7 3
Digital Use Survey Rate Average Score Survey Scores
. 100%
N 80%
“ 60%
485 -
| °
20%
0% o — -
1 2 3 4 5

Scores (%)

Weekly AVG Vehicles Parked Text Requests Surveys Digital Use Survey Rate _ 3 _

90-Day AVG 311 25 8 7.9% 30.8% 1% 1% 7% 91%
2019 AVG 341 29 9 8.4% 31.5% 2% 1% 1% 6% 90%
2018 AVG 240 18 6 7.5% 33.0% 3% 0% 1% 3% 92%
2017 AVG 398 79 27 19.9% 33.8% 1% 0% 0% 4% 95%
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Reporting and Analytics
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Budget Performance 2019 Quarter 2 Budget

15,708

100%
. 100% 101% 107% 102% 100% 99% 2019 Quarter 2 Actual
(]

50% 15;945

25% 2019 Quarter 2 Percentage
0%

P7 P8 Pg P10 P11 P12

The Budget Performance, is dependent on many factors, including weather, site design and parking location efficiency.
It is also impacted by on-site activities such as construction, special events and assignments, and population surveys.
This quarter’s budget was affected by

o + Severe weather in winter &2 + Market employment challenges
** + Construction @ + Special Events & Requests /
+ Unexpected Coverage Requests ¢
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These average statistics, indicate the number of vehicles parked per weekday hour, as well as average daily vehicles
parked on site, and the number of vehicle movements per employee hour.

Average vehicles per hour is provided by manual counts, and digital backup. This number helps us understand a proper
staffing model.

Average vehicles per day is provided by manual counts, and digital backup. This number helps us understand a proper
staffing model.

Average vehicle movements by employee hour helps us understand how stressed the valets are, and what their function is.
Each vehicle is moved by a valet, an average of 2.1 times. This accounts for arrival, departure. It also included the
statistic that roughly 1/20 vehicles needs to be retreived and reparked per guest request. Ideally, this number will be
below 7 movements per valet hour.
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Quarterly Reports

30,000 Claim Number Status

20,000

10,000

0

0.000% Damage claims per capita

Total Cars Parked Total Claims 26,897 Vehicles parked for every 1 claim
Statistically, FC Health has extremely low claims per capita, across the board. Because of intensive training and a
constant focus on safety and security, claims are kept to a minimum. Even still, managers and team members field
concerns and claims every day. These are typically damages that the guest was unaware of, but were marked upon
arrival, and need to be explained. Sometimes, damage is missed upon arrival, and deeper investigation needs to occur.
These listed claims tally those incidents actually caused on location by the valet team, and approved for payment after
investigation by on-site management, and the claims department.

_

10 10 10 10
9

Guest
Experience

98%\/ 98%

94% 96%

82%

douerduio)
Ao1104

Secret Shopper Reports, are a critical way to test the service our teams are providing. We collect two types of data:
@ Guest Experience: This is a measure of how the customer perceived the visit and how likely they are to return
and/or recommend the experience to a friend.
Compliance: This is a measure, by a third party, of how well our teams are following our own internal policies;
including key-handling, uniforming, and customer service.

Customer Service Satisfaction Score is a score generated by combining Secret Shopper scores, text-feedback (Quibble)

scores, and digital feedback where applicable.

Notable Compliments or Awards Integrity
B May - Pedro Lopez (Guest Letter) Caution
Pedro was thanked with a hand-written card for his service Accountability
. R t
B June - Roberto Argomaniz (Guest Feedback) espec
Roberto receives constant praise for his service Empathy

ﬂ July - Steven Weidacher (Guest Feedback)

Steven received praise from a guest for his service ICARE Awards are won by employees who

receive a written commendation by a
guest or employee of the facility.

-24-
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Continuous Driver Monitoring Software

Parking and shuttle operations are inherently high-risk. Entry level staff moving vehicles in a
challenging and often uncontrolled environment. We understand the significant liability high-
risk drivers create for our industry. Many companies in our industry only run Motor Vehicle
Reports at time of hire, some run them annually and some not at all. Our continuous driver
monitoring software:

* Runs an initial MVR o
* Assigns a risk score or disqualifies S '
drivers who do not meet our criteria o O e ——
—— N ==
e Our system is linked to state i E=T e —
DMV systems and notifies our - f—
HR department and site manager T o
immediately whenever there is a s N A
moving violation, suspension or -

revocation.

By closing the visibility gap most companies have, we ensures that our team has the
information to constantly manage driver risk. Automated software reduces administrative
burden, incidents and loss.

Driver List : 0

B Mark Lopez

I Driver Report

PREPARED FOR COSTA MESA SENIOR CENTER
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Time & Aftendance Tracking = el
Financial transparency is a very important aspect of 3 ; i L
contracted services. With this in mind, we use a mobile GPS oPs vERIFIED

time and attendance system for tracking hours and vehicle i

GEQFEMCE {
L‘m;' :

activity. Third party payroll reports are sent electronically frzeR 1 ]

to our clients with EVERY invoice. This technology ensures
that hours billed equal hours worked with no room for error. L Y,

Employee self-service through Paycom means managers I
spend time in the office and more time in the operation. | -

A paycom:

Paycom GPS / Biometric time clocks 100% billing transparency. All hours worked are
GPS verified.

All-in-one scheduling & time clocks:Managers are notified if an employee does not
confirm a scheduled shift with ample time to cover the post. Eliminating dark posts
and providing our leaders the information they need to effectively manage.

Worked Facility Department Description: Valet

First Name LastNamo — [Tmen _______ [Tmeout Hours
Cary Morkies OT/0B/2019 07:25 AM O7/08/2019 03:28 PM B.00
Cary Morkus O7/09/2019 O7:24 AM 07092019 03:33 PM 8.00
Cary Norkus 0702019 0724 AM 072019 03:26 PM B5.00
Cary Norkus 07172019 0726 AM 07172019 03:31 PM B5.00
Diavid Schnobrich 071172019 0756 AM 07/11/2019 04:02 PM 8.00
David Schnobrich 0711272019 0%27 AM 0711272019 0534 FM 8.00
oin Hadzic OTIM6/2019 08:50 AM O7ME/2019 04:45 PM 8.00
Din Hadzig O717/2019 O7:58 AM Q71772019 04:05 PM 8.00
Din Hadzig O7/18/2019 08:49 AM 07182019 04:47 PM 8.00

18
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Strategic Partnerships

Through partnerships with industry leading
organizations, we are able to stay on top of industry
trends. This enables us to manage our company'’s growth
and evolution in the most efficient, responsible and
professional manner.

b sambasafety (PXs panent experience |

I N $ T I T U T E Qe

B :5 NATIONAL |
e PARKING 1
ASSOCIATION '

Service Measurement & Recovery

fn

Third party “Secret Shopper” reporting provides an non-biased evaluation of our services. We
use the information to hold our team accountable and develop action plans to improve future

scores. Team members who score over 95% are rewarded with PTO. Surveys are completely
customizable for each location.

259 £

LOCATION VS COMPANY YTD

QQ

52%

EVALUATION #
2165058

09-04-2018
SURVEY: WRITTEN
3

THIS SCORE V5 LOCATION YTD

QQ

93% 32‘?'.1':;
e Ev ¥ "

2"-&:

TREND V5. LEVELS

SECTIONAL CHANGE

Lagt
n  Evaluatior

overall () 93% . 4% L tasw

MGR CHANGE REQUEST "

AVGS & SHOP COUNTS

Location awg (1)
Company avg (14)

SECTIONAL SCORES

Vi
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SERVICE RECOVERY

Exceptional service delivery is our goal in every guest interaction. When we miss
an opportunity, we move swiftly to recover with the goal of creating a better
overall experience. With the range of emotion in the healthcare environment,
service recovery is more important than anywhere! '

We use SMS software to receive and
respond to guest feedback. We implement
service recovery immediately reducing
guest complaint escalation and negative
online reviews.

We use this system to reward team
members who receive positive feedback!

Text Service Surveys

* Customers have the option of rating the service
with a score between 1 and 10.
Company average is 9.4/10

e Full custom surveys can collect additional service
information

* Custom farewell messages conclude the survey.

ICARE CLING

Part of our service recovery program is the
ICARE cling. This is an optional, small window
decal we offer to place in the lower corner of
a guest’s windshield helps us identify them

on future visits. A discreet cue to our team to
provide an extra special VIP experience for the
guest.

-28- 20
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EQUIPMENT & UNIFORMS

FC will provide electronics and parking equipment with the aim of
enhancing the property image, security and guest experience. A custom
branded podium like those pictured below provides a safe and secure
place to:
e Assist and greet guests
e Store vehicle keys
e Keep electronics out of the elements

Parking equipment, signs and uniforms are customizable.
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Shuttle Technology
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As early adopters, we pride ourselves on offering the most up to date technology
available in the industry to improve service delivery, efficiency and transparency.

Each shuttle will have a mobile device for communication with the hospitals as well as
access to our transportation software for pre and post-trip inspections.

We use a mobile OBD integrated software system that captures data on shuttle
location, driving habits, and mechanical function.

Networkfleet Manager

Manage your fleet while on the
go with easy access tofleet
data, routing, scheduling,
diagnostics and driver behavior.

e Receive reminder alerts for vehicle
maintenance.

e Visualize driving behavior to spot and
correct negative driving behaviors.

e See ataglanceif vehicles are moving,

idling or stopped.
o Receive alerts for speeding drivers.

¢ Receive check engine (diagnostic
trouble code) alerts.

Alerts Diagnostics Service Analytics Profile
B
Idle Time Fleet Utilization

Idle Time
28% 40;)

1 -49%

Drive Time Benchmark

218 s 17%

B 7.8%

Variation Idle Time(min)

1% 86h 28m

n% Oh 21m

@ W g

Map Schedules Fleet Driver

Optional on-board camera systems provide
accountability for our driver, passengers and other

motorists.

-30-

Networkfleet Driver

Manage routes and schedules,
respond to vehicle alerts, and
keep track of driving
performance.

e Setschedules, add new stops,
re-route and mark stops as complete.

e Be encouraged to practice safe and
courteous driving through activity
alerts.

e Locate the closest team driver if
assistance is needed.

e Follow voice-guided, turn-by-turn
directions to the next stop or point of
interest (POI).

22
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Track. Inform. Optimize.

BusWhere is the comprehensive solution for the shuttle bus market that helps schedule, manage,
monitor and track your fleet, and providest realtime data for administrators and riders.

BusWhere provides seamless technology from fleet management to rider notification without adding
additional work for your transportation managers. BusWhere's patented Smart Route Detection™
technology features Any Bus: Any Route, which allows vehicles to run any designated route and
eliminates the need for daily configuration, and the Learned Routes system, which tracks routes and
stops through parking lots and other "offmap" areas.

BENEFITS TO COMPANIES &
ORGANIZATIONS

Tracking Watch your entire fleet in real time
including vehicle speed, location and fuel levels
with current routes superimposed on the map.

Security Determine who can view the vehicle's
location. View the log of every route and stop,
including arrival, departure and waiting times.

Analytics Replay any route from any day

including position, speed, and timing in order
to track down problems and assist in planning.

routes.

BENEFITS TO YOUR RIDERS

Information View realtime vehicle locations on the

map using a customized app.

Peace of Mind Know when the vehicle will arrive
to reduce anxiety. Plan ahead and eliminate the need

to wait outdoors in bad weather.

Notification Receive alerts when the vehicle is gefting
close to your stop and in the event of delays.

Route setup takes less than
an hour; tracker configuration
is unnecessary.

Flexible platform can be built
for source-to-destination,
circular, multi-bus and 24/7

Add or change routes in
minutes with the userfriendly
BusWhere portal.

-31-

ADDITIONAL BUSWHERE ADVANTAGES

Customize the portal and
app to include your company
branding and logo.

Self-registration based

on pre-approved domain
names eliminates the need to
approve each user.

Supplement current GPS
and fleet management
systems with route-based
monitoring and a rider app.

I

fa
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DATA-BASED STAFFING
Our data-based adaptive staffing model solves over-staffing and reduces expenses.
By mirroring our schedule with vehicle count data, we ensure the right amount of
staff at the right times.
CMSC Monday Tuesday Wednesday Thursday Friday Total Hours Per
Staffing Schedule Shift Hours | Shift Hours [ Shift Hours | Shift Hours | Shift Hours Week
Valet 1 8am-430pm 8 [8am-430pm 8 |[8am-430pm 8 [8am-430pm 8 [8am-430pm 8 40
Valet 2 8am-430pm 8 [8am-430pm 8 [8am-430pm 8 [8am-430pm 8 [8am-430pm 8 40
Total Hours 16 16 16 16 16 80
Total Weekly Hours 80
ALL-INCLUSIVE HOURLY SERVICE FEE MODEL
CMSC Hours per Week Bill Rate
Valet Attendant 80 H
TOTAL Per Week $3,000.00
Annual Total $156,000.00
Option 1 - Low-Speed Vehicle [Description Cost
Shuttle Vehicle Lease,
Maintenance & Insurance,
Gem E6 Charging on site $1750/mo
S42/hr
Hourly Rate for Courtesy 8am-4pm 5 Days
Suttle Driver Rate Shuttle Driver $1680/week
Weekly Total $3,430.00
Option 2 - 14 PAX ACA Shuttle |Description Cost
Shuttle Vehicle Lease, Fuel,
14 Pax ACA Shuttle Maintenance & Insurance $3400/mo
$49.50/hr
Hourly Rate for Courtesy 8am-4pm 5 Days
Suttle Driver Rate Shuttle Driver $1920/week
Weekly Total $5,320.00
-32- 24
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Bill Rate Analysis

N

m Wages ® Payroll Tax
= Workers Comp ® Benefits
m Administrative ® Insurance & Equipment

B Management Fee

« Hourly rates are inclusive of ALL program costs, including software and
hardware, $2mm General Liability, Auto and $1mil workers compensation

insurance.

- Team members are classified as W2 employees, managed in compliance
with State and Federal labor law, provided with ACA compliant healthcare,
vision & dental, 401K and a performance-based PTO bonus program.

« No overtime or holiday rate is charged. Government mandated sick leave,
Manager, and performance bonus PTO is billable.

We bill only for ACTUAL hours worked collected by GPS verified timeclocks.
We save our clients an average of 9% of estimated annual costs through
adaptive staffing and FC FLEX™ team:s.

PREPARED FOR COSTA MESA SENIOR CENTER 25
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All-Inclusive Shuttle Lease

14 Passenger Shuttle
ADA Equipped

All-Inclusive Monthly
Lease
Per Shuttle

$3400.00 per Month

We will provide a14 PAX shuttle equipped with OBD monitoring devices and
camera systems to ensure accountability and safety. Vehicles are disinfected after
each shift. Vehicle lease, insurance, software, fuel, maintenance are ALL included.
This includes normal wear, repairs and preventative work.

All regular and preventative maintenance and repairs

Fuel

Oil & fluid changes

Exterior washes

Interior cleaning by our attendants as part of their post-shift responsibilities
$2mm aggregate Auto & GL insurance

Vehicle registration and DOT regulations

OBD Monitoring & Fleet Management Software

-34- 26
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All-Inclusive Shuttle Lease

é Passenger Electric Shuttle

All-Inclusive Monthly
Lease
Per Shuttle

$1750.00 per Month

We will provide a 6 PAX shuttle equipped with OBD monitoring devices and
camera systems to ensure accountability and safety. Vehicles are disinfected after
each shift. Vehicle lease, insurance, software, fuel, maintenance are ALL included.
This includes normal wear, repairs and preventative work.

All regular and preventative maintenance and repairs

Exterior washes

Interior cleaning by our attendants as part of their post-shift responsibilities
$2mm aggregate Auto & GL insurance

Vehicle registration and DOT regulations

-35- 27
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CASE STUDY

CENTRAL CALIFORNIA
VETERANS AFFAIRS
HOSPITAL

Overview

In 2018, FC implemented valet services for the VA Central California Healthcare
System in Fresno, CA. The VA struggled with a parking shortage. The parking
problem was so dire, it was picked up by local news on several occasions.
Veterans were frustrated and often giving up on the search for a parking spot and
leaving the property without making it to their appointment.

Solutions

After conducting a parking logistics analysis with VA leadership, our

team developed a detailed action plan for the property recommending a valet
parking program to address the parking shortages and enhance convenience and
service levels for veterans and guests. We redirected traffic flow and added a
designated shuttle stop to improve flow. Reallocated self-park, relocated employee
parking and increased capacity of the valet lot by 38% allowing for more usable
parking space.

Results

Our parking plan transformed the experience for all visitors to the VA. Including but
not limited to:

* Dramatically lower valet wait times

* Fewer missed appointments

» Improved traffic flow

« More overall usable parking space

« Overall improvement of the veteran and visitor experience

“The plan implement by FC Health tremendously improved campus parking and the
experience of our veterans. Parking complaints are at an all time low.”-G. Lucas COR

PREPARED FOR COSTA MESA SENIOR CENTER




Attachment C

Housing Partners, LP

ey dba: Apartments
LEASE AGREEMENT
This Lease is made this day of between
Housing Partners, LP dba: Apartments Company as Management

Agent (hereinafter referred to as “we,” “us,” “Management” or “Landlord”), and

as RESIDENT(S) (hereinafter jointly and
individually referred to as “you”). We permit you exclusive occupancy of the dwelling unit,
described as follows:

A dwelling unit at W. Ave, , CA designated as Unit # , will be fully
furnished and have the following: fixtures, accessories, and appliances. Appliances included:
refrigerator, microwave, electric oven/stove and heating/air unit (hereinafter referred to as
“the Dwelling Unit”), located at Housing Partners, LP dba:

Apartments (hereinafter referred to as the “Property”).

This Lease is subject to the following terms, conditions, covenants, and agreements:

1. Regulations: This Lease and your occupancy of the Dwelling Unit are governed by the
regulations of the California Tax Credit Allocation Committee (hereinafter
“Regulations”). The Regulations are derived from the programs of the public agency
(hereinafter “Programs”).

A. The Regulations provide for a specific maximum monthly rent which may be charged
for the Dwelling Unit, which amount is subject to annual adjustment based upon
median incomes as determined by HUD. The Regulations also require that dwelling
units at the Property be leased to “Qualified Households” as defined by Section 42 of
the Internal Revenue Code. Qualified Households must meet certain income
limitations. You agree to notify us immediately of any change in the composition of
the household members residing within the Dwelling Unit.

B. The Regulations provide for specific qualification restrictions with respect to
occupancy of Program units by full-time students. You acknowledge that
qualification to remain as a resident is at all times dependent upon the household
meeting all student status requirements. Should your household fail to meet all
student status requirements, you will be deemed an unqualified resident and will be
subject to immediate eviction. You agree to notify us immediately of any change in
student status by any member of your household.

2. Term: This Lease will begin on and will end
on ; or until terminated by either you or
us as provided in this Lease. Following the initial lease period, your tenancy shall be on a
month-to-month basis subject to the same conditions in item 20 herein.

3. Rental Charges: The rental charges for the Dwelling Unit are S per month to be
paid by or on behalf of you to us at our Adr’gi?istrative Office located at .
Page 1 0f 8 Tax Credit Model Lease 03-16-2015 RP




However, you agree to pay $ for the partial month ending .
Rental charges shall be paid in advance on or before the first day of each month, and are
late if not paid before the end of the fifth (5%") day. If rental charges are not paid by the fifth
(5th) day of the month, you will be charged a late fee of $20.00. Rental charges shall be
adjusted annual in accordance with Section 4.

4. Income Certification and Recertification:

A. Your eligibility for this rental charge payment is based on information that you have
provided to us regarding your household income and assets. Each year, prior to
renewal of the Lease, within 30 days after receiving notice from us, you agree to
provide updated information on forms we provide you. You agree that all such
information regarding household income and assets provided to us is true,
complete, and correct to the best of your knowledge. You further agree that failure
to provide such information, or providing false information, may result in the
termination of your occupancy and eviction from the Dwelling Unit. If you fail to
provide the required information on time, you will be liable for any rental charges
adjustment pursuant to Subsection B below from the effective date of the new
Lease. You agree that all information supplied by you shall be subject to inspection
by representatives from the Programs.

B. We will adjust the rental charges payment described in Section 3 as allowed by the
Regulations annually, except that the first- year adjustment may occur within less
than 12 months so that the Lease period will coincide with the project fiscal year or
move-in annual certification. We will give you 30 days’ written notice prior to the
effective day of any new rental charges and will execute a new Lease or Lease
Amendment providing the rental charges adjustment.

C. Management must be immediately notified if changes to the current household
status occur. This includes, but is not limited to, changes in:

e Household members: A household may add household members as long as
at least one member of the original low-income household continues to live
in the unit. Once all the original tenants have moved out of the unit, the
remaining tenants must be certified as a new income-qualified household.
(Management approval is required prior to any changes in household
composition)

e Income or Assets

e Full Time Student Status

e Need for a Live-In Attendant

5. Security Deposit: You will pay us, in advance of occupying the unit, a security deposit in
the amount of S We may apply the deposit after you vacate the premises to repair any
loss or damage caused by you or your guests to the Dwelling Unit or the Property other
than normal wear and tear. We may also apply the deposit for the payment of rental
charges due and owing from you. Within twenty-one days after you vacate the
premises, we will repay the security deposit, less any deducted amounts, to you at your
forwarding address or other such address as you may designate. At the same time, we

-38-
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will provide you with a written itemized statement describing the reason for and the
cost of any deductions from the deposit.

6. Utilities: You will pay for telephone service, cable and internet. We will pay for
Water/Trash/ Sewer and Electricity.

7. Use: You shall use the Dwelling Unit as, and only as, your primary place of residence.
The Dwelling Unit shall be occupied only by members of your household consisting of
Adults (anyone 18 years of age and over) whose names are listed below, and
Children (anyone under 18 years of age) whose names and ages are listed
below:

You must request permission from us in writing, and receive written approval from us,
prior to allowing another person to reside in the Dwelling Unit.

8. Maintenance: You shall keep the Dwelling Unit and all fixtures, accessories, and
appliances in a clean, sanitary, and safe condition. If you or your guests cause or permit
damage to the Dwelling Unit or the Property, you shall be liable for cost to repair the
damage. Where damage or disrepair is not the responsibility of you or your guests, we
will repair and maintain the Dwelling Unit, fixtures, accessories, and appliances in
accordance with applicable state and local laws concerning the condition of the Dwelling
Unit and common areas.

9. Remodeling and Alterations: You shall not undertake any remodeling, redecoration, or
alteration, including painting and wall papering, to the Dwelling Unit or the Property
without receiving our written permission.

10. Rules: You, your household members, and guests, shall not cause or permit in the
Dwelling Unit or in common areas, excessive noise or any other activity which disturbs
the peace and quiet of other residents or neighbors. You, your household members,
and guests, shall not cause or permit any activity constituting a nuisance on or about the
Property or which adversely affects the health or safety of any person, nor shall you,
your household members, or guests, interfere with the management of the Dwelling
Unit or the Property. You, your household members, and guests, shall not cause or
permit any illegal activity or use in the Dwelling Unit or in common areas. You, your
household members, and guests, shall comply with the written House Rules we issue
regarding the use of the Dwelling Unit and common areas of the Property. We will
provide a copy of the House Rules to you. Any amendment to the House Rules shall be
in writing and effective 30 days after the notice thereof to you. By initialing below, you
acknowledge receipt of a copy of such House Rules, a copy of which is attached to and
made a part of this Lease. (Initial) (Initial)

-30-
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11. Sublease or Assignment: You shall not lease the Dwelling Unit or any portion thereof, or
assign this Lease. If you attempt to lease the Dwelling Unit or any portion thereof or
assign this Lease, this Lease shall be null and void and no right to occupy the Dwelling
Unit shall arise from any attempted sublease or assignment.

12. Entry and Inspection: We or our Agent may enter and inspect the Dwelling Unit after
giving reasonable notice to you for:

e Making necessary or agreed-upon repairs;

e Inspecting for compliance with the Terms of this Lease;

e Showing the Dwelling Unit to lenders, purchasers, residents, contractors, repair
workers, or representatives from the Program;

e Performing contracted pest control services;

e Conducting annual and any other inspections;

Twenty-four (24) hours or more shall be considered reasonable notice for the purpose
of entry and inspection. In addition, we or our agent may enter the Dwelling Unit
without notice, if necessary, in an emergency such as fire or flooding.

13. Joint Responsibility: You must be 18 year of age or older, or a minor not under the care
of a parent or guardian, to sign this Lease. This Lease is between us and each person
executing this Lease jointly and individually. In the event of default by anyone, each and
every remaining person who executed the Lease shall be responsible for payment of the
total rental charge payment stated in Section 3 or amended by Section 4 and all other
provisions of the Lease.

14. Hold Harmless Waiver: We do not provide insurance for your personal property. You
agree to indemnify and hold us harmless and in no way accountable for any liability for
personal injury or property damage caused or permitted by you, a household member,
or any other person in the Dwelling Unit with your consent, or the consent of any
household member except as may be caused by our negligence. Management
encourages renters to carry their own renter’s insurance.

15. Possession: If we are unable to deliver possession of the Dwelling Unit at the time this
Lease begins, we shall not be liable for any damage caused thereby, nor shall this Lease
be void or voidable, but you shall not be liable for rental charges until possession is
delivered. You may terminate this Lease by written notice to us if possession is not
delivered within three days of the beginning of the terms of this Lease.

16. Late Charges and Other Costs of Default: You covenant and agree that, in addition to
the other sums that have become or will become due, pursuant to the Terms of this
Lease, you shall pay to us a late charge in the amount of $20.00 for each payment of
Rental Charges, or part thereof, more than 5 days in arrears.

-40-
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NSF Checks-In the event that your rent check is returned for insufficient funds, a $15.00
charge will be assessed. If this is the first occurrence, you will be allowed to pay your
next month’s rent via personal check; but

a. If this is the second occurrence, your next (6) six months of rent payments will
have to be in the form of Cashier’s Check or Money Order; and

b. If this is the third occurrence, we reserve the right to terminate your tenancy and
to commence eviction proceedings.

17. Your Obligations: You agree to:

A.

Page 5 of 8

Comply with all obligations imposed upon you by the provisions of state and local
building codes materially affecting health and safety.

Keep the Dwelling Unit and such other areas as may be designated for your exclusive
use in a decent, clean, sanitary, and safe condition, and the inside of the Dwelling
Unit maintained according to acceptable housekeeping standards.

Dispose of garbage, rubbish, and other waste from the Dwelling Unit in a sanitary
and safe manner.

Use, and ensure that household members and guests use, only in a reasonable
manner (and in a manner designed to conserve water, gas, and electricity) all
electrical, plumbing, sanitary, heating, ventilating, air conditioning, and other
facilities and appliances.

Promptly notify us of the need for repairs to the Dwelling Unit and any known
unsafe conditions in the common areas and grounds of the Property which may lead
to damage or injury.

Refrain from, and ensure your household members and guests to refrain from,
damaging, destroying, defacing, or removing any part of the Dwelling Unit or
Property, including placing contact paper, decals, or paint on the Dwelling Unit.

Pay the repairs costs for the repair of damage to the Dwelling Unit, Property,
facilities, or common areas, caused intentionally, recklessly, or negligently by you or
your household members or guest, normal wear and tear excepted.

Conduct yourself, and ensure that household members, guests and other persons
who are at the Dwelling Unit, or on the Property with your consent conduct
themselves, in a manner which will not disturb neighbor’s peaceful enjoyment of
their accommodations and will be conducive to maintaining the Property, and the
neighborhood, in a decent, safe, and sanitary condition.

Not engage in, and ensure that no household member, guest, or other person under
your control at the Property engages in, any criminal activity at the Dwelling Unit, or
on or off the Property. Such criminal activity includes but is not limited to any

conduct that threatens the health or safety or rights of any resident of the Property,

(including Management staff residing on the Property), Management staff or
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persons who are on or near the Property, or that threatens the right of any resident,
guest or neighbor in the immediate vicinity of the Property, to the peaceful and
quiet enjoyment of their residence or property.

J. Comply with, and ensure that household members, guests, and other persons under
your control at the Property comply with, the written House Rules described in

Section 10 above.

18. Our Obligations: We agree to:

A. Comply with the requirements of applicable state and local building and housing
codes and regulations materially affecting health and safety.

B. Within a reasonable time, make or require necessary repairs to the Dwelling Unit to
keep them in a habitable condition.

C. Keep project building, facilities, and common areas, not otherwise assigned to you
for maintenance and upkeep, in a clean and safe condition.

D. Maintain in good and safe working order and condition electrical, plumbing,
sanitary, heating, ventilating, and other facilities and appliances supplied or required

to be supplied by us.

19. Termination and Eviction:

A. After the initial lease period you may terminate your tenancy in the Dwelling Unit by
giving 30 days’ written notice to us. If you do not give the full 30 days’ written
notice, you shall be liable for rental charges up to the end of the 30 days for which
notice was required or to the date the Dwelling Unit is reoccupied, whichever comes
first. You agree to vacate the Dwelling Unit no later than the expiration date of such
notice, remove all your personal property, and leave the Dwelling Unit clean and in
good repair.

B. We may terminate this Lease in accordance with the law, and only for good cause.
Good cause for termination shall include, but is not limited to:

1) Abandonment of the unit by you.

2) Material or repeated violation of the terms of this Lease or the House Rules by
you, any household member, guest or other person under your control at the
Property. A material violation includes but is not limited to:

a. Failure to pay rent charges or any other financial obligation under
the Lease in a timely manner; or

b. Four or more late rent payments within any 12-month period
(received after the fifth day of the month), or
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c. Failure to reimburse us within 30 days or other reasonable time
agreed upon by you and us for repairs required to maintain the
Dwelling Unit (Section 8 of this Lease), or

d. Aviolation resulting in damage to the Dwelling Unit or any other
portion of the Property, or

e. Aviolation which adversely affects the health, safety, or quiet
enjoyment of any resident or visitor to the Dwelling Unit, or

f.  Aviolation which interferes with our responsibilities.

3) Intentional misrepresentation or intentional failure to state any fact or facts,
including facts concerning your income and assets, upon which we have relied in
agreeing to enter into this Lease.

4) The failure or refusal by you or any household member to provide income
information upon “Income Certification” required by Section 4 of the Lease, or
the intentional provision of false or incomplete information.

You shall be held responsible for the acts and activity of all household members,
guests and other persons under your control. We may terminate this Lease for
criminal activity by you, any household member, guest and other person under your
control, regardless of whether there is an arrest or conviction.

Any notice of termination or eviction shall contain a statement of the facts
constituting the cause for the termination or eviction

20. Waiver: Our failure to insist upon the strict performance of the terms, covenants,
agreements, and conditions contained in this Lease or house rules, or any of them, shall
not constitute or be construed as a waiver or relinquishment of our right hereafter to
enforce any such term, covenant, agreement, or condition, but the same shall continue
in full force and effect.

21. Additional Lease Provisions: Additional provisions are incorporated and attached to this

Lease as Addendums:

Page 7 of 8

Attachment 2: House Rules & Regulations
Attachment 3: Tax Credit Lease Rider

Attachment 4: LIHTC Addendum

Attachment 5: VAWA Addendum

Attachment 6: Tax Credit Lease Addendum for PBV residents (PBV units)
Attachment 7: Key Addendum

Attachment 8: Non- Discrimination Addendum

Attachment 9: Schedule of Maintenance Charges
Attachment 10: Work Order Procedures

Attachment 11: Grievance and Appeal Procedures
Attachment 12: Parking Rules

Attachment 13: Furnishing Addendum
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Attachment 14: Bed Bug Addendum

Attachment 15: Move- In Inspection Report

22. Acknowledgment: As consideration for your continued fulfillment of the terms and
conditions of this Lease, we agree that you may, during the effective period of this
Lease, have and enjoy the use of the Dwelling Unit described above.

Management Agent

By:
Name
Property Manager
Title
Date:
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Resident:

Date:

Co: Resident:

Date:

Co: Resident:

Date:

Co: Resident:

Date:

Co: Resident:

Date:
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HOUSE RULES
ISING Effective Date: 3/17/2021

TDD Telephone device for the deaf only:
California Relay Service (711)

The purpose of these House Rules is to help ensure the safety and comfort of our Residents, and to advance the
quality of our Community as a whole. These rules also ensure that we comply with applicable laws and
regulatory requirements in a manner that is consistent and fair.

This document is divided into three sections: (1) Resident Safety & Comfort, (2) Care & Use of Units, and (3)
Community Safety & Care. “Residents” shall mean any person listed as an occupant in the Lease for a Dwelling
Unit, including the head of household and all household members. “Dwelling Unit” shall mean the dwelling unit
rented under the written Lease. “The Property” or “Community” shall mean
Apartments “Covered Persons” shall mean members of the household, a guest, a visitor or other person under a
Resident’s control or invitation at the Property.

1. RESIDENT SAFETY & COMFORT

1.1. Occupants & Visitors - Only those persons listed on a Lease may live in the Dwelling Unit. Any changes in
household size, including a birth, death, or other removal of a Resident from the Lease, must be reported
to Management within five days.

Residents wishing to add a person to their lease must contact Management prior to that person moving
in. All persons to be added to the lease must qualify under the Resident Selection Criteria and be
approved by Management prior to move-in.

Visitors and guests may stay in a unit for a cumulative total of fourteen nights per year. Prior written
consent of Management is required for any stay that might, or does, exceed the fourteen-day total.

1.2. Guests/Visitors - Residents shall be held responsible for the conduct and actions of their guests or
visitors while guests or visitors are on the Property. In addition to any other actions that Management
might take, Residents will be charged for any damage or waste that results directly from the actions of
their guests or visitors.

1.3.  Subleasing - Residents cannot sublet the whole or any part of their Dwelling Unit, either voluntarily or by
operation of law, nor allow said Dwelling Unit to be occupied by anyone who is not on the signed Lease
Agreement. Residents cannot assign the Lease.

1.4. Waste and Nuisance — All Residents are entitled to quiet enjoyment of their Dwelling Units, and of the
Property. Residents and Covered Persons may not commit or allow waste or nuisance in or around their
Dwelling Unit or the Property. Residents and Covered Persons may not create or permit any condition
that results in a risk to the health, safety, property, or quiet enjoyment of other Residents, or of the
Community as a whole.

1.5. Noise - So as not to disturb the peace and quiet enjoyment of other Residents and neighbors, Residents
and Covered Persons must keep noise at a reasonable level at all times. Unreasonably loud sound or
noise that disturbs the quiet enjoyment of others is not allowed. Residents and Covered Persons must
also not cause noise disturbance from their vehicles, such as loud music or engine racing.

QUIET HOURS ARE OBSERVED BETWEEN 10:00 PM AND 7:00 AM ON WEEKDAYS, AND 10:00 PM AND

Pageditef 18
House Rules: Version 04-16-2019



HOUSE RULES
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9:00 AM ON WEEKENDS. During these hours, noise from within a unit must not be audible from outside,
and noise is not allowed in common areas, and Residents using any outdoor space may be asked to go
inside if the noise level is disturbing others.

Persistent noise problems or recurring complaints regarding loud, obnoxious or disturbing behavior
constitute a material breach under the terms of the Lease.

1.6. Criminal or Wrongful Activity — Residents, and Covered Persons, must not engage in criminal or wrongful
activity on or off the Property.
Management may terminate the tenancy for criminal or wrongful activity by a Resident or Covered
Person

1.7.  Drug-Free Environment — Residents and Covered Persons shall not engage in drug-related criminal
activity on or near the Property.

“Drug-related criminal activity” means the illegal manufacture, sale, distribution, use or possession with
intent to manufacture, sell, distribute, or use, of a controlled substance (as defined in Section 102 of the
Controlled Substances Act — 21 U.S.C.k.802).

Possession or use of medical marijuana in the Dwelling Unit or on the Property is strictly prohibited.

1.8. Firearms & Weapons — The following are not permitted on the Property: an unlicensed firearm; an
unlawful firearm; an unlawful weapon; fireworks; explosive material. Residents and Covered Persons
cannot unlawfully possess any firearm, or unlawfully use or brandish any firearm or weapon on the
Property. Residents and Covered persons cannot use any bb-gun, pellet gun, or slingshot on the Property.
Using an imitation weapon or firearm as a threat to the health, safety, or peaceful enjoyment of any
Resident, employee, or member of the public, who is on or near the Property is strictly
prohibited. Brandishing an item as a representation of a weapon or firearm is strictly prohibited.

1.9. Harassment — Residents and Covered Persons shall not harass, or threaten, other Residents, guests,
visitors, Management employees, workers, vendors or other persons on the Property.

Harassment includes verbal, physical and visual conduct that creates an intimidating, offensive, or hostile
environment for any Resident, guest, visitor or other person on the Property, or which interferes with the
work performance of Management employees, workers, or vendors. Some examples include racial slurs;
ethnic jokes; posting of offensive statements or posters; or other similar conduct. Sexual harassment
includes solicitation of sexual favors, unwelcome sexual advances, or other verbal, or physical conduct of
a sexual nature.

Any incident of harassment should be properly reported in writing to the Property Manager, who is
responsible for investigating the matter. Managers that receive complaints or that observe harassing
conduct should inform Property Management’s Regional Manager for the Property immediately.
Property Management emphasizes that complaints do not have to be submitted to the Manager if the
Manager (or his or her staff) is the individual being accused of harassment. Such complaints can be
submitted to the Manager’s supervisor or the local Property Management office.
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1.10.

1.11.

1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

Every complaint that is reported to the Manager or Manager’s Supervisor will be investigated thoroughly,
promptly and in a confidential manner. Retaliation against any Resident for making a complaint to the
Manager or to any other member of Management is prohibited.

Interference with Job Responsibilities — Residents and Covered Persons are prohibited from interfering
with the job responsibilities of, or in any way threatening, employees of the Property Management
Company, and of its authorized vendors or its service providers.

Outdoor Areas - Outdoor activities which may pose a risk to the health and safety of the person engaging
in the activity, or to any other person, or which may cause damage to Property, are prohibited in any area
not specifically designated by Management for such activities.

Keys - Only Residents on the Lease Agreement are allowed to possess keys to the Dwelling Unit or
designated area within the Property. Keys may not be duplicated or given to guests, relatives, chore
workers, or any other person without written permission from Management.

One set of keys will be issued to each Resident household. Additional keys will be charged to the
Resident at cost, and Management reserves the right to deny a request for additional keys.

Upon termination of the Lease, Resident agrees to return all keys to Management. Management may
charge the Resident the replacement cost for each key not returned. In addition, Management reserves
the right to change a lock at Resident’s expense if all keys are not returned.

Lockouts - Residents should take care not to lock themselves out of their Dwelling Unit. A service charge
of $25 will be levied against Residents who lock themselves out of their Dwelling Unit more than 3 times.
After business hours, Residents must contact a licensed locksmith to gain entry to their Dwelling Unit at
their own expense. Management does not provide lock out services.

Lost Keys - Residents must notify Management immediately if a key is lost. Resident shall be charged the
replacement cost for each key lost. For Resident safety, Management reserves the right to change a lock
at the Resident’s expense when the Resident has lost a key.

Lock Changes - Management may change locks on doors or windows upon a Resident’s request. If the
lock change is requested in order to protect a Resident from a non-household member management will
change the lock provided that a court order prohibiting the non-household member from contacting the
Resident, or police report naming the person, accompanies said request. If the lock change is requested
in order to protect a Resident from another household member, management will change the lock
provided that a court order prohibiting the household member from contacting the Resident
accompanies said request. Management will not charge the Resident for the first lock changed, so long
as a police report or court order is provided. Subsequent lock changes will be at Resident’s expense.

Restraining Orders and/or Stipulated Agreements — Residents are required to inform the Property
Manager in writing, within 24 hours after being served, of all restraining orders, emergency protective
orders, and/or stay away orders of any kind. Residents must comply with all such orders until lifted by
proper authorities or for the duration of a stipulated agreement, if applicable.

No cash — Except where required by law, neither cash nor blank money orders/checks will be accepted in
payment for rent, repairs or other charges.
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1.18. Tipping and Gifts to Staff — Tipping and giving gifts to staff is strictly prohibited.

1.19. Resident Businesses — Residents are prohibited from operating a business of any kind or engaging in
business activity on the Property, including inside the Dwelling Unit. Exceptions apply for incidental
businesses (as provided in HUD Handbook 4350.1) and a licensed small family day care home, provided
that Resident provides 30 days advance notice of the operation of the family day care home and fully
complies with Health and Safety Code Sections 1597.30-1597.621, and all other laws and requirements
related to the operation of the small family day care home now in effect or subsequently enacted.

1.20. Pets & Accommodation Animals —Pets are permitted at this housing Community. All pets must be
approved in advance by Management before the pet moves on-site. Residents must contact
Management to schedule a meeting. Management will meet with the Resident and pet. Following the
approval of any pet by Management, the Resident and all adult Household Members will be required to
sign and comply with the terms of the Pet Agreement and all Pet Rules described within the Pet
Agreement. Residents and their guests may not bring visiting animals or pets to the Property, with the
exception of Accommodation Animals. Under no circumstances are aggressive animals allowed on the
Property.

Residents shall not feed or house wild, stray, or feral animals on or near the Property.

Accommodation Animals must be approved in advance by Management before the Accommodation
Animal moves on-site. Residents must contact Management to schedule a meeting. Management will
meet with the Resident and the Accommodation Animal. Following the approval of any Accommodation
Animal by Management, the Resident and all adult Resident members will be required to sign and
comply with the terms of the Accommodation Animals Agreement. Under no circumstances are
aggressive animals allowed on the Property.

1.21. Unit Transfers - Management will strive to transfer Residents for medical necessity or to correct under-or
over-occupancy, as appropriate units become available.

Transfers to same-size units are not permitted unless determined by Management to be a medical
necessity. Proper documentation through a Reasonable Accommodation process will be required for
medically-based transfers.

Residents will be transferred to units of the bedroom size appropriate for their family, based upon
eligibility and income limits.

Transfer requests must be made in writing, and will be placed on a unit transfer list according to date
received.

1.22. Continuous occupancy - Affordable housing may be rented only to eligible Residents who occupy a
Dwelling Unit on a continuous basis as their only residence. The following rules apply to absences:

1.22.1. Residents shall notify Management in writing within 10 days if any member of the household
takes residence in any other location.
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1.22.2. If any Resident is, or is expected to be, absent from the Dwelling Unit for 30 days or more, the
Resident or other household member shall notify Management in writing within 10 days from
the start of the absence.

1.22.3. The Resident, or other household member, must supply any information or certification
requested by Management to verify that the Resident or household member is living in the
Dwelling Unit, or relating to family absence from the Dwelling Unit, including any Management-
requested information of certification on the purpose for the absence. The Resident and
household members must cooperate with Management for this purpose. If the Resident is
absent from the Dwelling Unit for more than 180 consecutive days the Dwelling Unit shall be
deemed abandoned and management will terminate the lease, unless there are extenuating
circumstances such as a medical reason, or unless the household adequately verifies that the
Resident is still residing in the Dwelling Unit.

1.22.4. During such absence, Management may, without notice, enter the Dwelling Unit at times
reasonably necessary to maintain the Dwelling Unit or the Property, and to inspect for damage
and needed repairs.

1.23. Options for Persons with Disabilities — Management has a legal obligation to provide "reasonable
accommodations" to Residents if they or any person on the lease requires such an accommodation.
Compliance actions may include reasonable accommodations as well as structural modifications to the
Dwelling Unit or the Property, to the extent these can be implemented without creating an undue
financial or administrative burden to the Property.

Examples of reasonable accommodations and structural modifications include:

e Allowing residents with disabilities that prohibit them from writing to communicate with
management through alternative means including, but not limited to, verbal methods or the use
care takers, family, friends, or interpreters;

e Making alterations to a unit so it can be used by a Resident with a wheelchair;

Installing strobe-type flashing light smoke detectors in an apartment for a Resident with a hearing

impairment;

Permitting a Resident to have a seeing-eye dog to assist a vision impairment;

Making large type documents or a reader available to a vision-impaired Resident;

Making a sign language interpreter available to a hearing-impaired Resident;

Permitting an outside agency to assist a Resident with a disability to complete their annual

recertification.

A reasonable accommodation may be requested at any time during residency. Residents may choose
not to disclose the nature of their disability to Management. If a Resident chooses to make a
reasonable accommodation request, the Resident waives the right to privacy concerning the situation
only to the extent necessary to verify the need for such accommodation/modification.

1.24. Accessible and Adaptable Units — If Resident resides in a unit that is designed to be accessible or
adaptable for persons with disabilities, Resident agrees to transfer to a reasonably comparable unit
(which may, or may not, be designed to be accessible or adaptable for persons with disabilities), if
Resident’s Dwelling Unit is needed for persons requiring these special features. If the Property is
federally subsidized, the cost of this relocation will be borne by the Property. If Resident has been
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1.25.

1.26.

2.1.

2.2.

2.3.

assigned a parking space that is designed to be accessible to persons with mobility impairments, Resident
agrees to use a different parking space if Resident’s assigned space is needed for persons requiring these
special features.

Grievance Procedure - If an Applicant or Resident feels Management has acted in a discriminatory
manner, Residents have the right to follow the grievance procedure. Please see Management for a copy
of that procedure.

If a Resident feels they have been discriminated against based on a disability, they may also contact the
local 504 Coordinator,

Video Surveillance Policy —Video Surveillance Cameras are in operation at this Property. Video
surveillance is only used for the protection and safety of employees, Residents, visitors, assets and
Property of the Company and its clientele. However, the presence of surveillance cameras is NO
GUARANTEE of the safety and security of a Resident or their belongings.

CARE & USE OF UNITS

General Care of Units - Residents must maintain their Dwelling Unit in a decent, safe and sanitary
condition at all times, including entrances, patios, backyards and other areas designated in the Lease.

Unit Inspections - Prior to initial occupancy, units will be properly cleaned by Management and rendered
in good condition. Management and Resident will conduct a joint inspection at move-in to record the
condition of the Dwelling Unit at that time.

Management will perform inspections quarterly, semi-annually, or annually of all facilities and units, and
other inspections as needed, for safety, fire prevention, and lease compliance. 24-hour notice will be
provided, except in the case of emergencies. With 24-hour notice, Management reserves the right to
inspect units on an as-needed basis in addition to any regularly scheduled routine inspections.

Except in the case of an eviction, Residents have the right to a pre-inspection prior to move-out to assess
the condition of their Dwelling Unit and to identify items and costs which would be charged to the
Resident at move-out if not repaired, replaced, cleaned or otherwise put in satisfactory condition prior to
move out. The purpose of the pre-inspection is to allow the Resident the opportunity to correct any
issues in advance. Following the pre-inspection and with 48-hour notice, Management and Resident will
conduct a joint inspection to record the condition of the unit at that time. Resident will be assessed for all
expenses that may be required to restore the unit to its move-in condition, and to repair damage to the
unit beyond ordinary wear and tear.

Maintenance/Repair Reporting Responsibilities & Work Order Requests — Residents are required to
report within 24 hours plumbing, heating, weatherproofing and other defects, and safety or security
problems, whether in the Dwelling Unit or in common areas of the Property. Residents must advise the
Management Office when maintenance or repair work is required in the Dwelling Unit. During normal
business hours [Monday thru Friday 8:30am — 5pm], Residents must go to the Management Office and
complete a Work Order Form. If a Resident cannot come to the office in person, the Resident may call the
office and Management will complete the Work Order Form with the Resident over the telephone.

If Residents have a maintenance emergency after business hours, they may call the Management Office
telephone number and the answering service will receive the Resident’s call and contact Management
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2.4.

2.5.

2.6.

2.7.

2.8.

Staff. All after-hours non-emergency maintenance must be reported the next business day to the
Management Office and will be handled during normal business hours.

All work to repair damage caused by Resident or Covered Persons will result in reasonable charges to the
Resident’s account. Maintenance staff charges will be the equivalent of their wage rate and benefits cost
per hour per staff person plus materials for maintenance and repairs beyond normal wear and tear or
due to negligence on the part of a Resident or guest.

Maintenance Hours - Routine maintenance will be handled during normal business hours. Maintenance
emergencies that occur outside normal business hours may be reported via phone at (213) 607-2437.

Relocation For Repairs - In the event the Property Management Company determines that relocation of
the Resident Household is necessary to facilitate repairs or maintenance in the Dwelling Unit Resident
shall relocate to another unit, or relocate temporarily to another unit or other location such as a hotel.
Upon reasonable notice to Resident, Management may substitute for the Dwelling Unit a comparable
unit within the Property and thereupon such other unit shall be deemed to be the Premises covered by
the Lease and these Rules. If the Property Management Company deems the relocation as temporary,
then within two calendar days after written notice of the completion of the repairs and maintenance in
the Dwelling Unit, from management to Resident, Resident shall return to, and reoccupy, his or her
original Dwelling Unit leaving the substituted unit or other location completely empty.

Fire Hazards — Flammable materials must be stored in sealed containers away from heaters, ranges or
other sources of heat. Residents shall not store furniture or materials that may pose a fire, health or
safety hazard.

Oxygen tanks must not be stored outside the Dwelling Unit or in any common area. Residents must
inform Management if oxygen tanks are used in the Dwelling Unit. Residents who use oxygen tanks
within their Dwelling Unit or on the Property must adhere to the safety precautions contained in the
usage booklet provided with the oxygen tank. Smoking or open flames are not permitted near oxygen
tanks. Oxygen units should be stored away from heat and all flammable materials such as grease, oil,
lubricants, Vaseline, hand lotions and aerosol sprays.

Smoke Detection and Carbon Monoxide Detection Devices - Residents, under the terms of their Lease,
are responsible to maintain and care for the smoke detection and carbon monoxide detection devices in
the Dwelling Unit. Residents must check their smoke detection and carbon monoxide detection devices
regularly to ensure that batteries are still good. Residents are required to change the smoke detection
and carbon monoxide detection device batteries prior to the end of the battery life. Tampering with,
disconnecting, altering, dampening, or otherwise affecting the function of any smoke detection or carbon
monoxide detection device is a violation of the Lease.

Residents are responsible for informing Management immediately of any malfunction, defect, low
battery signal or failure in conjunction with said smoke and carbon monoxide detectors, in the same
manner that they are responsible for informing Management of any malfunction or maintenance needs
in their unit.

Personal Telephone and Cable Utilities — Residents are independently responsible for contacting the

telephone or cable company and installing phone and cable service. Wires may not be installed in
common areas or on the outside of buildings without written permission from Management.
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2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

Appliances - Service calls, damage or waste resulting from the improper use of appliances will be charged
to the Resident.

Stoves, Fan Hoods and Refrigerators — Residents are required to keep these items clean to ensure their
safe operation. Any abuse or damage, including improper cleaning of these appliances, could result in
charges to the Resident. The fan filter above the stove must be cleaned on a regular basis to prevent
hood or stove fires.

Dishwashers, Washing Machines and Dryers — Residents may not install any of these appliances in their
Dwelling Unit, unless hook-ups are provided and approved by Management. Appliances are limited to
those provided by Management.

Garbage Disposals - Water should be run during and after use of the garbage disposal. Electric disposals
are designed to handle soft foods only, and must not be used for non-food items, or for starchy, fibrous,
or granular food items such as potatoes, banana peels, coffee grinds or eggshells. Damage resulting from
misuse of the disposal will be charged to Resident.

Plumbing - The toilets and other water and sewer apparatus shall be used only for the purposes for
which they are designed, and no paper towels or similarly heavy or improper materials shall be thrown
therein. The cost of repairing any damage resulting from such misuse shall be borne by Resident.

Heating - Residents may not use any method for heating other than that provided by Management. Due
to the risk of fire, space heaters are not permitted.

Energy Conservation - Leaky faucets and pipes must be reported immediately to Management to
promote water conservation and to reduce waste.

Drawers and Countertops - Shelves and drawers may only be lined with non-adhesive paper or liner.
Use of a chopping board is required when cutting on any countertop. Damage to countertops resulting
from failure to use a cutting board shall be borne by Resident.

Moving Furniture In and Out — Residents must notify Management before moving furniture or other
bulky items into or out of the Dwelling Unit or the Property. Resident will be responsible for any damage
to common areas, the Property and the Dwelling Unit when moving furniture in and out of the Dwelling
Unit or the Property.

Waterbeds — No waterbeds or water-filled furniture shall be placed in or about the Dwelling Unit or the
Property. Any damage to the Dwelling Unit or any other housing unit as a result of the violation of this

provision will result in the assessment of charges to the Resident’s account.

Windows - Interior cleaning of glass and window sills, including window coverings, is the responsibility of
Resident.

All windows should be closed at all times during storms, high winds, rain or other inclement weather.
Resident will be held responsible for any damage that results from failure to close their windows.

Residents are responsible for broken windows and will be charged for their repair and/or replacement.
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2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

2.26.

Window Coverings/Blinds — All window coverings/blinds are to be maintained as originally designed for
the Dwelling Unit and the Property. Any damage to the window coverings/blinds will be the responsibility
of Resident and the Resident will be charged accordingly. Management will not permit any alterations or
changes to the color or type of window covering as originally provided by Management. Residents may
not replace or remove window coverings provided by Management.

Screens — Residents must properly clean and maintain the screens, if any, in front of windows so as to
prevent damage or misuse. Any broken, torn or damaged screens will be replaced by Management and
charged to the Resident.

Outdoor Spaces and “Private Outdoor Spaces” - Entryways, patios, parking spaces, porches, decks,
backyards and community areas must be kept free of clutter and debris.

Nothing shall be hung, draped or shaken from or into balconies, patio areas and backyards. Residents
may not hang laundry or rugs on balconies or decks.

Patio areas, decks, balconies and backyards may not be used for the storage of garbage, debris or
excessive amounts of personal property. This includes but is not limited to boxes, brooms, mops, bicycles,
buckets, recycling, furniture, carpets, tarps, etc. Management is not responsible for any items placed on
the patio, backyard or deck areas.

Patio-type furniture in good condition is allowed if pre-approved by Management.

Barbecues — Personal barbecue grills, hibachi grills, and food smokers, including but not limited to those
fueled by charcoal, wood, propane, gas or electricity, are not permitted anywhere on the Property,
including common areas, balconies, patios, backyards, landings, front porches, or sidewalks and streets.

Satellite Dishes/Cable Television — Under the rules of the Federal Communications Commission,
Residents have a right to install a satellite dish and/ or receiving antenna within their Dwelling Unit.
Owner/Agent is allowed to impose reasonable restrictions relating to the installation and maintenance of
the satellite dish and receiving antenna. Some units may not have any areas where a satellite dish is
permitted. It is not Management’s responsibility to provide a location for a dish. Residents are required
to request approval from Management and sign a Satellite Agreement prior to installation of a satellite
dish or antenna. Please see Management for further details.

Alterations - Interior or exterior alterations, additions or changes to the original structure or interior
design of the Property are not allowed without prior written approval by Management, including
painting, window coverings and installation of cables, satellite dishes and antennas.

Signs and Outside Decorations- No decorations, signs, signals, stickers, advertisements, pictures, notices,
radios or awnings shall be in any manner affixed or exposed at any window, door, exterior, or common
areas of the Property, except in areas specifically assighed by Management.

Upon request from a Resident or at Management’s discretion, Management may make an exception for
holiday decorations. Exceptions notwithstanding, Residents may not use common areas or apply tape or
adhesives on the front door of any unit, or any other painted surface at the Property. Holiday
decorations must be removed within ten days following the holiday.
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2.27.

2.28.

3.1

3.2.

3.3.

Notwithstanding the forgoing, political signs and advertisements in conformity with local and state
laws may be displayed in any window or door of the Resident’s Dwelling Unit. Please see Management
for further details.

Renters Insurance Recommended - The fire and property insurance maintained by Management and the
Owner of the Property does not cover Residents’ personal possessions. We urge each Resident to obtain
renters insurance to protect against loss or damage.

Management is not responsible for damage or loss of Resident possessions that are left anywhere on the
Property, including in common areas, laundry facilities, automobiles or units.

Security Deposits - Pursuant to the Security Deposit section of the Lease, Resident will pay a security
deposit in advance of occupying their Dwelling Unit. If Resident fails to occupy their Dwelling Unit,
Management may apply their security deposit to the payment of rental charges due and owing from
Resident. Security deposits can be retained for the following: unpaid rent, key charges, late rent fees, NSF
charges, damages and maintenance charges.

Security Deposits and Personal Belongings: If a Resident should die or become incompetent and, in the
sole judgment of Management, it is impractical to refund any of Resident’s security deposit to him or her,
then it will be paid to the person listed on the attached emergency contact sheet. Any furniture or other
personal Property left in a Resident’s apartment at the time of vacating may be turned over to the person
listed on the emergency contact sheet. If Management is unable to contact the person listed on the
emergency contact sheet, or if the person is unwilling or unable to retrieve all personal property from the
Dwelling Unit or the Property within the time period provided by the law, then the Resident’s belongings
will be discarded or donated to charity.

COMMUNITY SAFETY & CARE

Community Room —The community room may be used by Residents and Resident’s guests. Guests must
be accompanied by a Resident and under the supervision of the Resident at all times. Any Resident
wanting to use the Community Room must reserve the room at least one week in advance, and must
receive prior written approval from Management. Residents wanting to use the community room must
sign a written rental agreement outlining the terms and conditions of its use. Any Resident who has used
the community room must clean the community room and put it into a neat and tidy condition following
the use by the Resident.

Consumption of alcoholic beverages in the community room is prohibited at all times.

Community Resource Center —Resident agrees to abide by the rules and procedures as set forth for the
Resource Center. Any damage resulting from misuse of the center and its resources will be charged to the
Resident.

Common Area Television — The television in the common area is available for use by Residents during
posted hours. During community events, the television will not be available for viewing. The remote
control is available at the front desk on a sign-out basis. The remote control may be signed out for a
designated period of time as per the television policy. While a Resident has the remote control signed out
in his/her name, the Resident may select the channel; however all other residents are welcome to view
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3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

the television during that time. Residents should not interfere with other Resident’s use of the television
area. Sleeping in the television area is not allowed. Notify Management of any problems with the
television, VCR/DVD or any other item in the television area.

Basketball Courts: “Not Applicable-Section Intentionally Omitted”

Swimming Pools: “Not Applicable-Section Intentionally Omitted”

Loitering - Residents and their guests may not loiter anywhere on the Property.
Soliciting - No solicitation or handbill distribution of any kind is allowed on the Property.

Alcohol — The consumption of alcohol in common areas and outside of the Dwelling Unit is strictly
prohibited.

Smoking Allowed Only in Designated Areas - Smoking of any kind is NOT allowed in the Dwelling Unit, in
any Private Outdoor Space, or in Common Areas of the Property, except that smoking is permitted in the
specific area or areas designated by Management.

“Common Area” means any enclosed or unenclosed area of the Property accessible to and usable by
more than one Resident, including but not limited to the Management Office, community room, halls
and pathways, lobbies, laundry rooms, common eating and cooking areas, play areas, swimming pools,
and parking areas.

“Private Outdoor Space” means balconies, porches, patios, carports, or similar private outdoor spaces of
the Property.

“Smoking” or to “Smoke” means possessing a lighted pipe, lighted cigar, lighted cigarette or e-cigarette
of any kind, including, but not limited to, tobacco, or any other weed or plant, or the lighting of a pipe,
cigar, or cigarette of any kind, including, but not limited to, tobacco, or any other weed or plant.

Management Not a Guarantor of Smoke-free Environment - Efforts by Management, including the
Owner, Apartments, the Property and the Property Management Company, to
designate the Property as “No Smoking,” does not make Management the guarantor of the Residents’
health or the condition of the Dwelling Unit and common areas with regard to smoke. Management
shall take reasonable steps to enforce the no-smoking terms of its leases and House Rules. Management
cannot be held responsible for smoking violations that it is not aware of and/or have not been reported
to Management.

Video & Audio Recording — No video or audio recordings are allowed in common areas without express
permission from Management.

Parking - Resident acknowledges receipt of, and has read, the attached document titled “Parking
Agreement,” which stipulates rules and regulations regarding parking privileges and responsibilities.

Automatic Parking Gates —For security purposes, certain areas of the Property have automatic opening

and closing gates. These gates are for vehicular traffic only. No foot traffic is allowed through these gates.
In addition, Residents and Covered Persons are not to be on or near these gates. The automatic gate
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3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

openers are issued to Residents having vehicles with current registration, proof of insurance and valid
driver’s licenses. If a gate opener is lost or damaged, the cost of replacement is $25.00.

Pedestrian/Walk thru Gates —Keycards/keys/fobs providing entrance to the Property through pedestrian
gates are for use by Residents only. Keycards/key/fobs may not be loaned or given to anyone who is not a
Resident or member of the Resident household. Residents must not allow entrance to unauthorized or
unknown persons. Pedestrian doors may not be propped open at any time. Damages due to misuse of
these doors will result in charges to the Resident. The cost to replace lost or damaged keycard/keys/fobs
is $25.00 each.

Laundry —Any laundry room facility is for Resident use only. Each Resident using the laundry room facility
must clean up after their use and dispose of trash in the proper receptacles. Residents who have laundry
equipment in their units are requested not to do laundry during quiet hours.

Shopping Carts — Shopping carts and baskets belonging to commercial stores are not allowed on the
Property.

Garbage - All garbage and refuse must be placed into plastic or paper bags and tied before loading into
garbage bins, dumpsters, and other garbage containers.

Residents must contact Management for recommendations on how to properly dispose of large items
such as discarded furniture, bicycles, cardboard boxes, carpets, etc. These items are not to be placed in
or around garbage bins at any time. It is not the responsibility of Management to accept these items from
residents for disposal. Residents must make their own arrangements for the disposal of these items.
Illegal dumping is prohibited and should be reported to Management.

Trash receptacles provided in common areas are not intended for dumping of household trash. All
household trash must be properly disposed of in the designated trash rooms or areas.

Recycling —Management requires Residents to recycle to reduce garbage waste. Blue bins are provided in
the trash room for recycling. See the recycling posters in the trash rooms for instructions and information
about recycling. Dumping trash in recycling bins is prohibited.

Green Waste —Management also provides Green trash bins in the trash rooms for dumping of green
waste. Green waste includes compostable items such as coffee grounds, tea bags, eggs, plants, fruit, and
vegetable trimmings. Residents are encouraged to participate in the green waste program. Residents
interested in participating in the green waste program must sign up with Management to receive a key to
the green waste bin. Dumping trash in green waste bins is prohibited.

Pest Control - A professional pest control service will be provided at the Property. Units will be treated
for pest control on a regular basis. Residents are required to cooperate with Management in its attempt
to keep the buildings pest-free. Residents with allergic reactions to pest control treatment must notify
Management so that alternative pest treatments can be applied. Management is not responsible for
injury, accidents or ill health arising out of pest control functions performed by unauthorized personnel.
Residents shall not allow infestations of bugs or rodents in their Dwelling Unit and must report such
conditions to Management immediately. Management will work with the Resident to schedule a
mutually convenient time for Pest Control treatment times that work for all parties.
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3.21. Bedbugs — Management is not responsible for the loss of personal belongings or any other costs incurred
by the Resident as a result of a bedbug infestation. Residents are required to comply with the bedbug
remediation treatment program as outlined below.

It is the goal of Management to maintain the highest quality living environment for Residents. Towards
that goal, Management inspected the Dwelling Unit prior to making it available for leasing and there was
no indication of the presence or infestation of insects or vermin including bedbugs in the Dwelling Unit at
that time.

BEDBUG WARNING STATEMENT: Bedbugs are wingless parasites that feed on the blood of humans, pets,
birds and other animals. Bedbug bites leave itchy bumps on the skin that can lead to other infections if
scratched or left untreated. Bedbugs are transferred from place to place when people expose themselves
or their belongings to bedbug infested areas. Bedbugs are also transferred when a person brings
contaminated objects or items into a building. Bedbugs hide in cracks and crevices in beds, wooden
furniture, floors and walls during the day and emerge at night to feed. Bedbugs can quickly spread
throughout a building unless all Residents fully cooperate with eradication efforts.

Resident agrees to the following requirements:

3.21.1. Resident agrees to maintain the Dwelling Unit in a manner that prevents the occurrence of an
infestation of insects and vermin including bedbugs.

3.21.2. Resident agrees to keep the Dwelling Unit in a safe and sanitary condition so that the Dwelling
Unit does not promote infestation by insects and vermin including bedbugs. Resident shall
maintain the Dwelling Unit in a condition that permits reasonable ingress and egress to the
Dwelling Unit and unimpeded access throughout the Dwelling Unit.

3.21.3. Resident shall immediately notify Management of any condition in the Dwelling Unit indicating
infestation by insects and vermin including bedbugs. Conditions indicating infestation include
but are not limited to: itchy welts on the Resident's skin; live bugs in the bed, bedding or
clothing maintained in the Dwelling Unit; blood spots on the mattress or bedding; brown or
black excrement spots on bedding or the bed; a sweet odor.

3.21.4. Because of the risks to other residents, and staff, associated with the presence of bedbugs,
Resident agrees that conditions indicating the presence of bedbugs constitute an emergency for
purposes of permitting Management access to inspect the Dwelling Unit.

3.21.5. Inthe event it is determined that the Dwelling Unit must be treated for infestation by insects
and vermin including bedbugs, Resident shall cooperate with Management and Management's
agents, staff and pest control technicians as required to eradicate any infestation from the
Dwelling Unit and the Property.

3.21.6. Resident shall permit Management staff and pest control technician's access to the Dwelling
Unit upon written notice.

3.21.7. Resident agrees do the following if pest control technicians believe that such action is necessary
for the eradication of the insects:
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e Discard, or permanently remove from the Dwelling Unit, and from the Property, infested
personal property such as bedding, clothing, bed, furniture, furnishings, books, magazines,
newspapers, open food, personal supplies, plants, and stuffed animals.

e Seal clothing and bedding in plastic bags for laundering, and laundering the clothing and
bedding in hot water and then drying at a high heat setting. After such laundering, Resident
shall not return the cleaned clothing or bedding to the Dwelling Unit until completion of the
eradication process.

e Seal personal property, toiletries, and other personal items in plastic bags for treatment by
Management's pest control technician.

e Enterinto a written agreement concerning treatment to the Dwelling Unit and for
treatment of personal property.

e Transfer to another unit, or relocate temporarily to another unit or other location such as a
hotel, in the event it is determined that relocation is necessary to facilitate eradication of
insects and vermin including bedbugs from the Dwelling Unit. Upon reasonable notice to
Resident, Management may substitute for the Dwelling Unit a comparable unit within the
Property and thereupon such other unit shall be deemed to be the Premises covered by the
Lease and these Rules. If management deems the relocation as temporary, then within two
calendar days after written notice of the completion of eradication measures in the Dwelling
Unit, from management to Resident, Resident shall return to, and reoccupy, his or her
original Dwelling Unit leaving the substituted unit or other location completely empty.

3.21.8. Resident has been advised that in order to control and eradicate insects, vermin including
bedbugs, Management and its pest control technician may use pesticides in and around the
Dwelling Unit. Resident has been advised that on site staff has additional information
concerning the particular pesticides and chemical agents that will be used during the eradication
process. In the event Resident has reason to believe that he or she has a medical condition
which precludes Resident from being exposed to pesticides, Resident shall provide written
verification from their physician of such condition.

3.21.9. The Resident’s failure to comply with the terms of this section constitutes a material breach of
the Lease Agreement that adversely affects the health, safety and quiet enjoyment of other
Residents and interferes with the Management’s responsibilities.

3.21.10. By signing this document Resident acknowledges receiving an information sheet titled “Bedbug
Facts: 2-Page Resident Handout”.

3.22. Mold Notification - Mold and mildew is made-up of microscopic organisms found virtually everywhere
in our environment, both indoors and outdoors, that spread through the dispersal of airborne spores.
When excess moisture is present, mold and mildew can accumulate and grow. If not addressed,
accumulations of mold and mildew can lead to adverse health effects such as allergy symptoms, or
respiratory problems in some instances.

Residents are required to take the following measures to reduce moisture build-up and discourage the
growth of mold and mildew:

1. Properly ventilate their Dwelling Unit by operating the Heating, Ventilation and Air Conditioning
systems (HVAC), and/or by opening windows and doors. Proper air circulation will help prevent
excess moisture build-up in the humid areas of the Dwelling Unit.
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2. Use the ventilation fans in the bathroom, kitchen, and laundry areas. In order to minimize the
opportunity for moisture build-up, start the fans before bathing, cooking, or washing clothes and
allow them to continue to operate until after these activities are complete.

3. Wipe down any visible moisture accumulation on windows, walls, ceilings, or other surfaces as soon
as possible.

4. Open the bathroom window while bathing, showering, and cleaning.

5. Within 24 hours, notify Management of any signs of water leaks, moisture problems, and/or any
signs of excessive mold or mildew growth.

Resident agrees to maintain the Dwelling Unit in a manner that prevents the occurrence of an
infestation of mold or mildew. Resident agrees to uphold this responsibility in part by complying
with the above list of responsibilities.
3.23. Proposition 65 Hazardous Substance Disclosure
3.23.1. Warning: The Property contains chemicals known to the State of California to cause Cancer and
birth defects or other reproductive harm. These same chemicals may be present in foods or
beverages sold or served at the Property.
3.23.2. | agree that | have received and read a copy of California’s Proposition 65 Brochure.
3.24. Asbestos Disclosure- “Not Applicable- Section Intentionally Omitted”.
3.25. Disclosure of Information On Lead Based Paint And Lead Based Paint Hazards (if applicable)
Lead Warning Statement: Housing built before 1978 may contain lead-based paint. Lead from paint,
paint chips, and dust can pose health hazards if not taken care of properly. Lead exposure is especially
harmful to young children and pregnant women. Before renting pre-1978 housing, Management must
disclose the presence of known lead-based paint and lead-based paint hazards in the Property.
Residents must also receive a federally approved pamphlet on lead poisoning prevention.
Management’s Disclosure:
(a) Presence of lead-based paint or lead-based paint hazards (check one below):
|:| Known lead-based paint and/or lead-based paint hazards are present in the Dwelling Unit or the
Property.
@Management has no knowledge of lead-based paint and/or lead-based paint hazards in the
Dwelling Unit or the Property.

(b) Records and reports available to Management (check one below)

|:| Management has provided the Resident with all available records and reports pertaining to
lead-based paint and/or lead-based paint hazards in the Dwelling Unit and the Property.

|Z Lessor has no reports or records pertaining to lead-based paint and/or lead-based paint hazards
in the Dwelling Unit or on the Property.
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3.26. Megan’s Law - Notice: Pursuant to Section 290.46 of the Penal Code, information about specified
registered sex offenders is made available to the public via an Internet Web site maintained by the
Department of Justice at www.meganslaw.ca.gov. Depending on an offender's criminal history, this
information will include either the address at which the offender resides or the community of residence
and ZIP Code in which he or she resides.

3.27. \Violence Against Women Act

3.27.1. Background - The Violence Against Women Act (VAWA) protects applicants and residents who
are victims of domestic violence, dating violence, stalking or sexual assault from being denied
housing, evicted or terminated from housing assistance when the Adverse Factors leading to
such denial, eviction or termination are the direct result of the domestic violence, dating
violence, stalking or sexual assault they have suffered.

3.27.2. Notices of Occupancy Rights and Responsibilities Under VAWA:
3.27.2..1. Notice of Occupancy Rights - The O/A will provide the Notice of Occupancy Rights
under VAWA to Section 202, Section 811, HOPWA, HOME, McKinney-Vento Homeless
Assistance Act, Section 221(d)(3), Section 236, the Housing Trust Fund and Section 8,
and/or (b) 9% or 4% Low Income Housing Tax Credits (“Tax Credits”), which outlines
their rights and obligations under VAWA, at the following points in time:
e When an individual is denied residency.
e When an individual is admitted to a dwelling unit.
e With any notification of eviction (not including Notices to Pay or Quit) or
termination of assistance.

3.27.3. Certification of Domestic Violence, Dating Violence, Sexual Assault or Stalking (form HUD-
5382) and Alternate Documentation.

3.27.3..1. Form HUD-5382. An applicant who certifies they are eligible for VAWA status by
completing form HUD-5382, Certification of Domestic Violence, may be admitted if
they can demonstrate that the Adverse Factors that might otherwise prevent their
admission are a direct result of the circumstances that led to their VAWA status.
Adverse Factors include poor rental history, poor credit history, negative criminal
background and nonpayment of rent. It is the applicant’s responsibility to adequately
document that their Adverse Factors are the direct result of their VAWA
circumstances. Typical documentation includes, but is not limited to, police records,
medical records, and communications with creditors or landlords. The documentation
must be relevant to the time frame(s) in question.

3.27.3..2. Alternate Documentation. Alternately, in lieu of the certification form or in addition
to it, Property Management will accept:

3.27.3..2.1. A federal, state, tribal, territorial, or local police record or court record,
or

3.27.3..2.2. Documentation signed by an employee, agent, volunteer of a victim
service provider, an attorney, or medical professional from whom the
victim has sought assistance in addressing domestic violence, dating
violence, or stalking or, the effects of the abuse in which the
professional attests under penalty of perjury under 28 U.S.C 1746 to the
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professional’s belief that the incident or incidents are bona fide
incidents of abuse, and the victim of domestic violence, dating violence
or stalking has signed or attested to the documentation.

3.27.4. Confidentiality of Information - The identity of the applicant and all information provided to
owners relating to the incident(s) of domestic violence, dating violence or stalking must be
retained in confidence by the O/A and must not be entered into any shared database or
provided to a related entity, except to the extent that the disclosure is:
3.27.4..1. Requested or consented to by the individual in writing
3.27.4..2. Required for use in an eviction proceeding; or
3.27.4..3. Otherwise required by applicable law.

The HUD-approved certification form provides notice to the applicant of the confidentiality of
the form and the limits thereof.

3.27.5. Retention of information - Owners must retain all documentation relating to an individual’s
domestic violence, dating violence or stalking in a separate file that is kept in a separate secure
location from other tenant files.

3.27.6. VAWA Lease Addendum - Owners must have tenants sign the VAWA lease addendum, form
HUD-91067 (see Chapter 8 for requirements on issuance of modifications to the model lease).

3.28. Other Rules Specific to the Property: “Not Applicable-Section Intentionally Omitted”.

AMENDING HOUSE RULES
Management may amend these rules at any time following a thirty (30) day notice to Residents.

Certification of Accuracy: By signing these House Rules, Management certifies that it has reviewed the
information above and certifies, to the best of its knowledge, that the information provided by the signatories is
true and accurate.

By signing these House Rules, Resident(s) acknowledges that (1) Resident has received copies of all information
listed above, and (2) Resident has received the pamphlet “Protect Your Family from Lead in Your Home.”

By signing this statement below, | am acknowledging that | have read, understand and will abide by all of the
rules of ___, | further certify that | have received a copy of these House Rules and understand and acknowledge
that these House Rules are an Attachment to and part of the lease agreement (the “Agreement”).
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OPPORTUNITY

Address and Unit Number Date
Print Name (Head of Resident) Signature
Print Name (Adult 18 or older) Signature
Print Name (Adult 18 or older) Signature
Print Name (Adult 18 or older) Signature
Print Name (Adult 18 or older) Signature
Print Name (Management Representative) Signature
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EMERGENCY INFORMATION AND DISPOSITION ARRANGEMENTS

To: Apartments

Resident Address: Head of Resident Name

Emergency Contacts: In case of any emergency, please notify the following persons. The persons listed below may
take responsibility for any children under 18 years of age, dependent (legally “incompetent) adults, or assistance
animals and pets. It is required that you list at least one emergency contact.

NAME: PERMISSION TO ENTER UNIT? (Circle One) YES /NO
ADDRESS: CITY/STATE ZIP CODE
RELATIONSHIP: EMAIL ADDRESS:

HOME PHONE: () WORK PHONE: () CELL PHONE: ()

NAME: PERMISSION TO ENTER UNIT? (Circle One) YES /NO
ADDRESS: CITY/STATE ZIP CODE
RELATIONSHIP: EMAIL ADDRESS:

HOME PHONE: () WORK PHONE: () CELL PHONE: ()

Security Deposit and Personal Belongings: If I should die or become incompetent and, in the sole judgment of Management, it is
impracticable to refund any of my security deposit to me, then it should be paid to the first person listed below. In addition, any
furniture or other personal Property left in my apartment at the end of my tenancy should be turned over to the first person listed
below. If Management is unable to contact the first person listed below, or if the first person is unwilling or unable to retrieve all
personal Property from the premises within the time period provided by the law, then the second person will be contacted. I
understand that if I do not list any persons below, or if Management is unable to contact the persons listed within the time period
provided by the law, my belongings will be donated to charity or disposed according to the law. In the event of my death, any
personal Property left on the premises should also be turned over to the persons listed below according to the same procedure as set
forth above, in order for those persons to distribute the Property according to the law.

NAME: PERMISSION TO ENTER UNIT? (Circle One) YES/NO
ADDRESS: CITY/STATE ZIP CODE
RELATIONSHIP: EMAIL ADDRESS:

HOME PHONE: () WORK PHONE: () CELL PHONE: ()

NAME: PERMISSION TO ENTER UNIT? (Circle One) YES/NO
ADDRESS: CITY/STATE ZIP CODE
RELATIONSHIP: EMAIL ADDRESS:

HOME PHONE: () WORK PHONE: () CELL PHONE: ()

By signing below, I acknowledge that I have voluntarily provided all of the optional information provided
above.

RESIDENT NAME: SIGNATURE: DATE:

WITNESS NAME: SIGNATURE: DATE:
-63-




CTCAC GOOD CAUSE EVICTION LEASE RIDER
(to be attached to resident lease)

Property Name: Unit #
Household Name:

Dear Resident or Applicant:

The owner(s) of this property rents residential units under the federal Low-Income Housing Tax
Credit Program (the “program”) administered by the California Tax Credit Allocation Committee
(TCAC). Under the program, the owner has agreed to rent some or all of the units in the
property to low-income households and restrict the rents for those units. Another protection
provided by federal law is that Low Income Tenants may not be evicted without good cause.
The following Lease Rider is an important part of ensuring your rights to good cause for eviction.

The Lease or Rental Agreement dated is hereby amended by adding the
following provision:

Lease Rider: Good Cause for Eviction

Owner may not terminate the tenancy the Lease or rental agreement of a Low Income Tenant
except for good cause, including a serious or repeated violation of the material terms and
conditions of the Lease, or a violation of applicable Federal, State, or local law. To terminate the
tenancy the Lease, Owner must provide written notice to the tenant of the grounds with
sufficient specificity to enable the tenant to prepare a defense. The notice must be served at
least three days before the termination of tenancy, and must comply with all requirements of
California law and other applicable programs. Tenant has the right to enforce this requirement
in state court, including presenting a defense to any eviction action brought by Owner.

To the extent that any terms contained in the Lease or rental agreement, or any other
agreement between the owner and the tenant, contradict the terms of this Rider, the provisions
of this Rider shall control.

By signing below, | indicate my consent to this Lease Rider:

Property Representative Name (print) (signature) Date

3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k >k 3k 3k 3k 3k %k >k 3k 5k 3k 3k %k >k 3k 5k 3k 3k 3k >k 5k 5k 3k %k %k >k 5k 3k 3k 3k %k 3k 3k 3k 3k %k %k 3%k 3k 3k %k %k %k >k 3k 3k 3k %k %k 3%k 3k 3k 3k %k %k %k 3k 3k %k %k %k %k 3%k 3k %k %k %k *k >k %k kkk

By signing below, | indicate my consent to this Lease Rider. l/we have been given a copy
of this Lease Rider.

Resident or Applicant Name (print) (signature) ~ Date
Resident or Applicant Name (print) (signature) ~ Date
Resident or Applicant Name (print) (signature) " Date
Resident or Applicant Name (print) (signature) ~ Date
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VIOLENCE, DATING VIOLENCE U.S. Department of Housing OMB Approval No. 2502-0204

OR STALKING and Urban Development Exp. 6/30/2017
Office of Housing
LEASE ADDENDUM
VIOLENCE AGAINST WOMEN AND JUSTICE DEPARTMENT REAUTHORIZATION ACT OF 2005
TENANT: LANDLORD: UNIT NO. & ADDRESS
LA PALMA HOUSING PARTNERS, LP 2691 w LA PALMA
DBA BUENA ESPERANZA ANAHEIM, CA 92805
UNIT #

This lease addendum adds the following paragraphs to the Lease between the above referenced Tenant and
Landlord.

Purpose of the Addendum

The lease for the above referenced unit is being amended to include the provisions of the Violence
Against Women and Justice Department Reauthorization Act of 2005 (VAWA).

Conflicts with Other Provisions of the Lease

In case of any conflict between the provisions of this Addendum and other sections of the Lease, the
provisions of this Addendum shall prevail.

Term of the Lease Addendum

The effective date of this Lease Addendum is . This Lease Addendum shall continue to
be in effect until the Lease is terminated.

VAWA Protections

1. The Landlord may not consider incidents of domestic violence, dating violence or stalking as serious
or repeated violations of the lease or other “good cause” for termination of assistance, tenancy or
occupancy rights of the victim of abuse.

2. The Landlord may not consider criminal activity directly relating to abuse, engaged in by a member
of a tenant’s household or any guest or other person under the tenant’s control, cause for termination
of assistance, tenancy, or occupancy rights if the tenant or an immediate member of the tenant’s
family is the victim or threatened victim of that abuse.

3. The Landlord may request in writing that the victim, or a family member on the victim’s behalf,
certify that the individual is a victim of abuse and that the Certification of Domestic Violence, Dating
Violence or Stalking, Form HUD-91066, or other documentation as noted on the certification form,
be completed and submitted within 14 business days, or an agreed upon extension date, to receive
protection under the VAWA. Failure to provide the certification or other supporting documentation
within the specified timeframe may result in eviction.

Tenant Date

Landlord Date

Form HUD-91067
(9/2008)
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Housing Partners, LP

Apartments
Parking Agreement
LICENSEE NAME
(S):
ADDRESS:
CAR CAR
MAKE: MODEL:
DOORS: COLOR:
LICENSE REGISTRATION EXP.
# DATE
INSURANCE
COMPANY:
INSURANCE
POLICY #: INSURANCE EXP. DATE
PARKING SPACE
#:

Each household with an automobile who executes this agreement will be provided one assigned parking space.

All Residents must have a valid parking placard on their vehicle. All residents will be required to provide copies
of current auto registration, and insurance in order to receive a parking placard. Any vehicle not properly identified
by a parking placard will be subject to tow-away at owner’s expense for any parking violations.

10.

Parking Rules

All vehicles without parking placard will be subject to towing. Observe parking regulations at all times
and instruct your guests/visitors to do likewise. The owners are not responsible for any vehicles parked
on the premises.

No vehicle shall be parked in such a manner as to block roadways or the comings and/or goings of
residents. Violator’s cars will be ticketed and/or towed at owner’s expense.

Vehicles left standing in an open parking space in a non-operative condition, with expired tags,
unlicensed, or abandoned, will be towed within 48 hours.

All vehicles or other equipment parked or stored in violation of these rules may be subject to tow-away.
All costs and/or fines incurred in the removal of such vehicles will be charged to the owner of the vehicle
involved.

Boats, campers, trailers, trucks (pick-up trucks accepted), recreation or commercial vehicles are
prohibited from being parked or stored on the property.

No person shall operate a motorized vehicle within the complex without proper operating license. No
unlicensed motor vehicles, for example, motorbikes or go-carts, shall be ridden within the complex. Any
damages to property within the complex by use of any vehicle (including hired and leased moving vans)
shall be fined by an amount to repair or replace the damaged areas or items.

Scooters may not be used in the parking lots or traffic areas at anytime.
The speed limit in the community is 5 miles per hour.

Motorcycles are to be ridden on driveway areas only for the express purpose of coming and
going.

Any vehicle with or without a parking placard that is unmoved from an open space for 7 days is subject
to towing at owner’s expense. Owner should notify the Administration Office in writing if vehicle cannot

be moved within the 7-day period.
-66-
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11.

12.
13.

14.
15.

16.
17.

18.

19.

20.

21.

22.

23.

No vehicle maintenance, including oil changes or any type of repair work or car washing is permitted at
any time.

Only cars registered with the management office will be allowed to park ONLY in their assigned space.

Unauthorized vehicles will be towed by the designated posted towing company. Our contracted tow
company will be providing these signs to us.

Vehicles must remain fully operative, registered and insured at all times.

A copy of your vehicle's current registration, your driver's license and proof of insurance will be
required to obtain a parking permit and for each annual renewal thereafter.

A $25.00 fee will be charged for lost, stolen or unreturned entry operators.

Apartments is not liable for any damages to vehicle due to fire, theft defective brakes or parts,
acts of others or another cause beyond its control.

Vehicle owner shall not leave any article of personal property in vehicle. Buna Esperaza Apartments is
not liable for loss or theft of accessories or articles of personal property left in car.

In no event is Buena Esperaza Apartments liable for consequential damages or loss of use of vehicle.
Vehicle owners are not allowed to make or allow any changes to this contract.

Visitor parking spaces are for short-term visitor use only. Vehicles found parked in the visitor stalls
more than 24 hours without prior notification to the management office will be towed at the owner’s
expense.

Residents are responsible for the parking practices and vehicle operations of any visitors they allow in
the community.

Tenants will be provided on assigned parking space, based on a first come first serve basis.

I agree that if I violate this agreement, I will be required to relinquish my parking space.

Address and Unit Number Date

Print Name (Head of Household) Signature
Print Name (Adult 18 or older) Signature
Print Name (Adult 18 or older) Signature
Print Name (Adult 18 or older) Signature
Print Name (Adult 18 or older) Signature
Print Name (Management Representative) Signature
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1.1 Jamboree - Furniture Policy

As a standard policy of Jamboree new tenants transitioning out of homelessness and into
independent living and permanent housing will be provided a fully-furnished unit.

The furnishings will consist of the following items:

Item 1Bdrm 2Bdrm
Mattresses 1 3
Bed Bug Cover 1 3
Box Spring 1 3
Bed Frame 1 1
1-drawer night stand
3 Drawer Chest 1
Dining Table (5 PC) 1 1
Dining Chairs 2-4* 2-6*
(*depending on unit size)

Jamboree Furniture is a one-time provision. All new tenants will be required to accept or reject the
Jamboree furnishings and sign the Jamboree furniture agreement prior to move-in.

Tenants will be encouraged to care for these items in a decent, safe and sanitary manner. Any
damages made to the furniture are solely the responsibility of the tenant. Tenants will not be allowed
to remove furnishings from the unit without managements consent. All furnishings provided are
required to stay in the unit at all times.

At any time during the tenancy, should the furniture be damaged beyond regular wear and tear or
due to unforeseen circumstances such as (but not limited to) fire, flood, water damage, Bed Bugs,
etc., the tenant will be required to replace the furniture at his/her own expense. Should tenants want
to protect the loss of personal items in their unit, they are encouraged to purchase renter’s insurance.

All furnishings have a useful life expectancy of five (5) years, should the tenant occupy the unit for
less than five (5) years, Management will assess the remaining life of the furnishings during the move-
out inspection.

a. If management determines that the furnishings are not in a condition to be used by
the next tenant and no longer salvageable, a prorated charge for the remaining years
will be assessed and charged to the household.

b. If the furnishings are in good condition, the tenant will be required to leave all
furnishings in the unit.

No additional furnishings will be purchased at management’s expense.
If the tenant rejects Jamboree's furnishings at move-in:

1. Tenants will not be allowed to reclaim the JAMBOREE furnishings for the remainder of their
tenancy.

Jamboree Housing Corporation _ Q{
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2. Tenants must declare such refusal in writing by completing the JAMBOREE Furniture policy
agreement form.

3. Tenants will be required to provide their own furnishings upon move in. Due to the rise of
transmission of Bed Bugs and other insects, we highly discourage tenants from bringing in
furnishings from the street and encourage tenants to purchase furnishings from a trusted
source i.e., furniture store.

Reference:
Form #1. Furniture Agreement

.

Jamboree Housing Corporation n
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Furniture Agreement

Management has offered to provide the following furniture items for:

Head of Household Name:

Address, Unit:

City, State, Zip: CA

Bedroom Size: _Studio

Household Size:

Condition Please Initial

Item #

Quantity Description Cost

Used Accept Reject

—_

Mattress

Bed Bug Cover

Box Spring

Bed Frame

Bunk Beds

1 Drawer Night Stand

3-Drawer Chest

A A A A A A | |

Dining Table

OV~ W]

DDDDDDDDDE

o000 0o000o

(2-6) Dining Chairs

“

|l

, (Head of Household Name), have been informed of the option to accept or reject

the aforementioned furnishings. Furthermore, | understand and have been informed of JAMBOREE's Furniture
Policy and of the option to purchase renters insurance at my own expense.

a (Initial Here) | hereby, ACCEPT Jamboree’s furnishings noted above and will comply with
Jamboree's furniture policy by adhering to the following:

o | will care for these items in a decent, safe and sanitary manner.

o Any damages made to the furniture are solely my responsibility.

o | will not remove any furnishing provided without managements consent.

o lunderstand that additional furnishings will not be purchased at owner's expense at any time
during my tenancy.

o lunderstand that management is not responsible to replace furnishings due to flood, fire,
Bed Bugs, earthquake, etc.

o | have been informed of the option to purchase renters insurance at my own expense to
protect against loss or damage.

d (Initial Here) | hereby, REJECT all the furnishings offered above. | will provide my own
furnishings upon move-in. | can confirm that my furnishings are in good condition and have been
bought from a trusted source.

Head of Household Name Head of Household Signature Date
Property Manager Name Property Manager Signature Date

Jamboree Housing Corporation “ “’” ‘
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