ATTACHMENT 3
COMMUNITY OUTREACH SURVEY

Q1 Do you use the Tennis Center

Answered: 205  Skipped: 0

Specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 73.66% 151
No - (Please Specify) 26.34% 54
TOTAL 205
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COMMUNITY OUTREACH SURVEY

Q2 On average how often do you visit the Costa Mesa Tennis Center:

Answered: 205  Skipped: 0

onces e -

Once a month
Once a week

Multiple times
a week

Daily

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Once a year 11.22% 23
Once a month 14.63% 30
Once a week 20.98% 43
Multiple times a week 30.73% 63
Daily 1.46% 3
None 20.98% 43
TOTAL 205

2/14



COMMUNITY OUTREACH SURVEY

Q3 What do you like best about the Costa Mesa Tennis Center: (Check all

that apply)

Answered: 205  Skipped: 0

Location

Hours

Instructors

Leagues

Tournaments

Pro Shop
amenities

Other (please
specify)

0% 10% 20% 30% 40% 50%

ANSWER CHOICES
Location

Hours

Instructors

Leagues
Tournaments

Pro Shop amenities

Other (please specify)
Total Respondents: 205
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60%

70% 80% 90% 100%

RESPONSES

86.34% 177
48.29% 99
47.80% 98
22.44% 46
13.17% 27
24.39% 50
25.85% 53
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COMMUNITY OUTREACH SURVEY

Q4 What new amenity would you add to the Tennis Center?

Answered: 205  Skipped: 0

RESPONSES

Lounge, fitness, shade, seating
Group lessons

NA

Offer a free court day once a month to allow opportunity for people who are on a budget an
area to play.

Pickleball courts

better seating for watching lessons

Longer hours

Baseball batting cages and training area where rear courts are located
drop in drills

More group tennis lessons for adults and children.

More group lessons

A transparent online court schedule. Preferably on a smartphone app.
More ladies clinics

baby sitter or adults gradians at the park while playing tennis

all courts need updated lights

A new shop with lockers, kitchen, first aid area. Please visit the facility at Mission Viejo.
Better lighting

Pickleball courts

Outdoor fitness class

Nothing

Affordable adult classes & pickleball classes

more tennis courts

Pickleball, some fitness

Bathrooms and Tennis Shop Undated with fresh and makeover.
Pickleball Courts. Would use them 2-3 times a week

Pickle ball

I would like to see a few pickleball courts simillar to what has been done at the Fountain Valley
Tennis Center

Add Agape tennis academy. Their instructors are very professionals. It will certainly bring up
the tennis level at the center. Many players will benefit from Agape.

More classes for kids.
Additional tennis courts

It would be nice if you could get a monthly membership or something instead of paying each
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DATE

3/30/2022 10:46 PM
3/30/2022 8:14 PM
3/30/2022 5:19 PM
3/30/2022 10:05 AM

3/29/2022 7:46 PM
3/29/2022 12:52 PM
3/28/2022 8:12 PM
3/27/2022 6:39 PM
3/27/2022 2:32 PM
3/27/2022 12:54 PM
3/26/2022 7:39 PM
3/25/2022 3:34 PM
3/25/2022 3:27 PM
3/25/2022 11:48 AM
3/25/2022 7:46 AM
3/25/2022 7:37 AM
3/24/2022 11:21 PM
3/24/2022 6:40 PM
3/24/2022 5:43 PM
3/24/2022 4:58 PM
3/24/2022 4:47 PM
3/24/2022 4:27 PM
3/24/2022 3:58 PM
3/24/2022 3:34 PM
3/24/2022 3:32 PM
3/24/2022 3:21 PM
3/24/2022 3:21 PM

3/24/2022 2:56 PM

3/24/2022 2:27 PM
3/24/2022 1:44 PM
3/24/2022 1:41 PM
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COMMUNITY OUTREACH SURVEY

time you want to use the court. | would come a lot more then.
Pickleball courts

Pickle ball

Pickleball courts

Pickleball

Nothing. NO pickleball or junior lines on courts
Pickleball

4 pickleball courts on 1 tennis court

Pickleball

Pickleball

Pickleball courts

Pickleball Courts ball courts

Plckleball

pickleball courts

Would use if it had pickleball

Pickleball!!!

Wish to have pickleball courts added
Pickleball courts with lights

Shaded, relaxation/socialization area

More hours

There should be more cover for shade.
Picklleball courts

Tennis wall

pickleball courts

Pickle Ball courts , renovated pro-shop, court cleaning service

Pickle ball courts, please!

Agape academy in Fountain Valley and Oxnard is doing a great job and has increased

participation and programming Would like to see them in Costa Mesa

Better programs ( Agape has wonderful variety of programs and management so | can come

more often. Additional activities like pickle ball. General upgrade in services.
Having Agape Tennis Academy as management

Can't think of one.

Pickleball courts

Agape

Pickleball

New management

Pickleball courts

Pickleball

More opportunities to play pickle ball
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3/24/2022 1:38 PM
3/24/2022 1:23 PM
3/24/2022 1:07 PM
3/24/2022 1:01 PM
3/24/2022 12:59 PM
3/24/2022 12:57 PM
3/24/2022 12:54 PM
3/24/2022 12:47 PM
3/24/2022 12:22 PM
3/24/2022 12:17 PM
3/24/2022 12:15 PM
3/24/2022 12:14 PM
3/24/2022 12:12 PM
3/24/2022 12:12 PM
3/24/2022 10:49 AM
3/24/2022 10:49 AM
3/24/2022 10:26 AM
3/24/2022 10:24 AM
3/24/2022 10:15 AM
3/24/2022 9:52 AM
3/24/2022 9:51 AM
3/24/2022 9:49 AM
3/24/2022 9:40 AM
3/24/2022 9:34 AM
3/24/2022 9:29 AM
3/24/2022 9:11 AM

3/24/2022 9:07 AM

3/24/2022 8:52 AM
3/24/2022 8:31 AM
3/24/2022 7:20 AM
3/24/2022 7:09 AM
3/24/2022 6:39 AM
3/24/2022 6:22 AM
3/24/2022 5:23 AM
3/24/2022 3:52 AM
3/24/2022 2:15 AM
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COMMUNITY OUTREACH SURVEY

More courts for pickleball

Pickleball

Pickleball courts

Food

Pretty good already

Agape Tennis Academy as management

Having Agape Tennis Academy as management
Agape tennis academy!

Pickleball!

Pickleball

A competent team of instructors

Pickleball

Not sure

New lights

Pickle ball

Pickleball, better courts and programming
Pickle ball courts

Pickle ball

Planned programs, activities, and quality instruction

A more structured program offering by quality pros. | would highly recommend brining on
Agape. They are talented, offer a fabulous variety of programs and events and they have a
dedication and commitment to enhancing our community.

| would love to see someone take over the tennis center and actually do something good with
it. The programming is very minimal and my kids would greatly benefit from having some
leadership skills provided through tennis. I've heard that Agape might be submitting a proposal
and I'm super excited for that after seeing what they’ve done at fountain valley.

Pickleball - better programs - more social events
Fun events

Pickleball - better coaching - cardio tennis - more fun and enthusiasm- online reservations and
registrations

pickleball, tennis camps
Leagues and group environment

More community events, socials, mixers and teams. Having more of a community feel is very
important to me.

Pickleball program

Pickle Ball

Snack bar and better bathrooms
Pickleball

NA

Orange Clay Courts

Pickleball courts
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3/24/2022 1:19 AM
3/24/2022 12:27 AM
3/24/2022 12:11 AM
3/23/2022 11:52 PM
3/23/2022 11:14 PM
3/23/2022 10:45 PM
3/23/2022 10:43 PM
3/23/2022 10:35 PM
3/23/2022 10:12 PM
3/23/2022 9:38 PM
3/23/2022 9:24 PM
3/23/2022 9:11 PM
3/23/2022 9:09 PM
3/23/2022 9:07 PM
3/23/2022 9:05 PM
3/23/2022 8:59 PM
3/23/2022 8:57 PM
3/23/2022 8:50 PM
3/23/2022 8:45 PM
3/23/2022 8:34 PM

3/23/2022 8:34 PM

3/23/2022 8:31 PM
3/23/2022 8:28 PM
3/23/2022 8:26 PM

3/23/2022 8:17 PM
3/23/2022 8:10 PM
3/23/2022 7:22 PM

3/23/2022 4:51 PM
3/22/2022 6:57 PM
3/21/2022 11:02 PM
3/21/2022 3:26 PM
3/21/2022 2:17 PM
3/21/2022 12:30 PM
3/21/2022 8:27 AM
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COMMUNITY OUTREACH SURVEY

Better restroom facilities

Bathroom and shower facilities
Restaurant/bar, showers and nice outdoor sitting area
Refurbished restrooms

none

Pickle ball

pickle ball

Pickle ball courts

pickleball courts

hitting walls for racquetball, pickleball

Make facilities adequate for kids tournaments
Mens round robin

Pickleball or paddle tennis

Update bathrooms

Love to see more outdoor seating while waiting for lessons or a place for parties possibly?

Newer courts or more courts
Honestly love the way it is
Paddel Tennis and Pickleball
None

Updated facilities

| would like to see renovated bathrooms, more covered seating area, improving the lights at

night

pickleball, please!

Not much. | think it's pretty great as is.
Better shop selection

All lights updated

Better lights on certain courts.
Pickleball courts, and instruction
Nothing

Improved lighting

Camps

Not necessary

NOT pickleball

Pickleball. I no longer can play tennis
Kids camps

Locker rooms

Water bottle filling station

Pickle ball could be added to 2 courts and 2 left as regular tennis

Open court times
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3/20/2022 10:08 PM
3/20/2022 8:47 PM
3/20/2022 8:34 PM
3/19/2022 10:48 AM
3/19/2022 9:37 AM
3/19/2022 7:54 AM
3/19/2022 7:27 AM
3/18/2022 8:32 PM
3/18/2022 5:52 PM
3/18/2022 5:26 PM
3/18/2022 4:11 PM
3/18/2022 4:02 PM
3/18/2022 7:04 AM
3/17/2022 7:36 PM
3/17/2022 7:24 PM
3/17/2022 7:09 PM
3/17/2022 5:15 PM
3/17/2022 7:51 AM
3/17/2022 1:52 AM
3/16/2022 7:09 PM
3/16/2022 5:45 PM

3/16/2022 5:39 PM
3/16/2022 4:45 PM
3/16/2022 2:35 PM
3/16/2022 2:34 PM
3/16/2022 2:31 PM
3/16/2022 11:32 AM
3/15/2022 11:40 PM
3/15/2022 11:39 PM
3/15/2022 10:41 PM
3/15/2022 10:36 PM
3/15/2022 9:40 PM
3/15/2022 8:26 PM
3/15/2022 8:21 PM
3/15/2022 8:05 PM
3/15/2022 8:04 PM
3/15/2022 8:04 PM
3/15/2022 7:58 PM
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COMMUNITY OUTREACH SURVEY

Events for toddlers; | support Jason Leavitt, a young person with a vision, leasing/running the
tennis courts

Better LED lighting for ALL courts.

Pickle ball

Pickle Ball Courts

Better Lights, they are awful. They point to the sky and they all need to be LED
None

Top spin tennis video game in lobby

Pickle ball

pickle ball

Club house which serves food and drinks

Advanced training for juniors

Nothing really but what they are already doing currently (sprucing up their pro shop). Maybe an
upgrade on the bathrooms?

Cafe / clubhouse / hot food and drink.

Healthy snacks & power bars

Re-do bathrooms, Court lights

Nothing. The current operator is doing a great job!

Matchup service

A tennis team for young kids

Pickle ball

Online sign up/Later hours do working professionals can play
Online booking and sign-up system. And more courts would be nice!
fences separating the courts

Showers

Pickle ball if possible to add without removing any tennis courts.
None

updated bathrooms and pickle ball

Upgrade of restrooms and increase barrier to Skate Park.
Low cost course for children

Pickleball Courts

Lounge area in the pro shop

pickleball courts

Pickle ball

Pickleball

Nicer bathrooms

none

??7?

Public tennis courts on for residents of CM first come basis.
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3/15/2022 7:50 PM

3/15/2022 5:11 PM
3/15/2022 4:48 PM
3/15/2022 4:30 PM
3/15/2022 2:44 PM
3/14/2022 10:23 PM
3/14/2022 7:16 PM
3/14/2022 7:04 PM
3/14/2022 12:36 PM
3/14/2022 11:24 AM
3/14/2022 11:24 AM
3/14/2022 10:57 AM

3/14/2022 10:50 AM
3/14/2022 10:48 AM
3/14/2022 10:42 AM
3/14/2022 10:40 AM
3/14/2022 10:38 AM
3/14/2022 10:36 AM
3/14/2022 10:35 AM
3/14/2022 9:59 AM
3/13/2022 10:30 PM
3/12/2022 6:37 PM
3/12/2022 9:38 AM
3/12/2022 8:07 AM
3/12/2022 6:41 AM
3/12/2022 6:13 AM
3/11/2022 5:16 PM
3/11/2022 3:36 PM
3/11/2022 3:34 PM
3/11/2022 3:26 PM
3/11/2022 1:56 PM
3/11/2022 1:09 PM
3/11/2022 11:19 AM
3/11/2022 11:11 AM
3/11/2022 10:37 AM
3/10/2022 11:04 PM
3/10/2022 10:22 PM
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COMMUNITY OUTREACH SURVEY

Pickle ball courts

Upgraded restroom/locker room facilities

Better lights

Food & beverage area

Better lighting

None

Redo the bathrooms

Pickleball or paddle tennis

Restaurant

Love it, just would like to see upgraded facilities

Better lights!! The lights are awful, very hard to see at night.
Drop in hours

More adult clinics after work hours

More classes at better times for working adults- more fun events
Partitions between courts

Upgrade bathrooms

More junior boys programs. Ages 10 to 13

Better lighting

None

Is the ball machine available?

Social tournaments

Upgraded restrooms; pickleball courts

Pickleball

NA keep as is

Pickle ball

More group classes for kids

locker room with changing areas. Remodeled bathrooms
None

Locker rooms and health facility (for players to cool down during tournament play)
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3/10/2022 9:37 PM
3/10/2022 9:26 PM
3/10/2022 8:30 PM
3/10/2022 8:30 PM
3/10/2022 8:12 PM
3/10/2022 7:46 PM
3/10/2022 7:44 PM
3/10/2022 7:30 PM
3/10/2022 7:25 PM
3/10/2022 6:51 PM
3/10/2022 6:26 PM
3/10/2022 6:25 PM
3/10/2022 6:01 PM
3/10/2022 5:44 PM
3/10/2022 5:36 PM
3/10/2022 5:35 PM
3/10/2022 5:28 PM
3/10/2022 5:26 PM
3/10/2022 5:20 PM
3/10/2022 5:19 PM
3/10/2022 5:17 PM
3/10/2022 5:09 PM
3/10/2022 4:54 PM
3/10/2022 4:54 PM
3/10/2022 4:42 PM
3/10/2022 3:53 PM
3/10/2022 2:27 PM
3/10/2022 1:54 PM
3/10/2022 1:54 PM



COMMUNITY OUTREACH SURVEY

Q5 When visiting the Tennis Center which is more important to you?

Answered: 205  Skipped: 0

Conditions of
the courts

Activities at
the Center

Court
availability

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Conditions of the courts 28.78% 59
Activities at the Center 20.98% 43
Court availability 31.71% 65
Other (please specify) 18.54% 38
TOTAL 205
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COMMUNITY OUTREACH SURVEY

Q6 What level of player do you consider yourself?

Answered: 205  Skipped: 0

Recreational

Beginner

Competitive

Elite

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Recreational 38.54% 79
Beginner 11.71% 24
Competitive 42.93% 88
Elite 6.83% 14
TOTAL 205
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COMMUNITY OUTREACH SURVEY

Q7 How long have you been coming to the Costa Mesa Tennis Center?

Answered: 205  Skipped: 0

Less than a
year

1to 2years
3to 5 years
5to 10 years

10 to 20 years

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Less than a year 27.32% 56
1to 2 years 19.51% 10
3to 5 years 15.61% 32
5to 10 years 11.71% 24
10 to 20 years 25.85% 53
TOTAL 205
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COMMUNITY OUTREACH SURVEY

Q8 Do you support adding pickle ball to the Tennis Center?

Answered: 205  Skipped: 0

specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
60.49% 124
No - (please specify) 39.51% 81
205
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Q9 Would you like to receive Tennis Center updates via email?

Answered: 205  Skipped: 0
No

Yes - Please
enter email...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

No 43.90% 90
Yes - Please enter email address 56.10% 115
TOTAL

205
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