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Flock Safety Policy for Responding to Legal Demands for 
Customer Data 

Overview 

Flock Safety is committed to honoring our contractual obligations to our customers to 
protect the integrity and privacy of customer data, in compliance with all federal and state laws. 

When Flock is confronted with requests for information, Flock always: 

● analyzes the source of the request, the context, and legality;
● notifies and works with the affected customer, when allowed by law; and
● responds when a court orders Flock to provide data.

Methods of Service 

As a threshold matter, Flock will analyze if the requesting party properly served Flock with 
legal process. Flock has established protocols in our Evidence Policy by which we will accept 
legal process from law enforcement; all other entities must comply with traditional methods to 
effectuate legal service of process in order to compel a response from Flock. 

Preservation 
If Flock determines that it has been properly served with legal process, Flock will evaluate 

whether to place a temporary hold to preserve the requested data while it performs the process 
outlined below. 

Notification 

In strict adherence to Flock’s Privacy Policy, we will use reasonable efforts to provide 
notice to the customer(s) whose data is the subject of the legal demand (“affected customer”) 
when legal demands are received, unless we are explicitly prohibited from doing so by law. Flock 
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will notify customers when any such data is sought in response to required disclosures from 
government, law enforcement, or third parties. Flock will give customers seven calendar days to 
pursue any legal remedy to challenge the legal demand. Notice may be reasonably withheld if 
prohibited by law or if Flock believes that such notice may pose immediate risk of serious injury 
or death to a member of the public. 

Process 

Court Ordered Demands 

Flock will convey to the requesting agency that data is owned exclusively by the affected 
customer and will request that the legal process be redirected to the affected customer.  

Flock’s policy is to respond to compulsory legal demands that Flock determines, in good 
faith, are not overbroad and appear relevant to a legitimate purpose.  

Flock carefully reviews all submissions to ensure that there is a valid legal basis for each 
request. If any request is considered to be unclear, inappropriate, over-broad, or without legal 
basis, Flock reserves the right to challenge or reject such request.  

Compulsory Process - Customer and Flock Object 

Should Flock—or when able to be notified, Flock jointly with the affected customer—have 
a good-faith legal objection to a properly served compulsory legal demand, Flock may initiate 
formal judicial review. Flock will comply with any final judicial decision. 

Compulsory Process - Only Customer Objects 

Once Flock communicates the request and coordinates with the affected customer, 
should the affected customer and Flock disagree about the legality of a properly served 
compulsory legal demand, the affected customer—without the assistance of Flock—may pursue 
any legal remedy to challenge the legal demand. Flock will comply with any judicial stay or order 
in proceedings initiated by the affected customer. Flock will comply with any final judicial 
decision. 
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In the absence of a timely request for judicial intervention by the affected customer, Flock 
will comply with the compulsory legal demand as specified in the legal demand and/or in 
compliance with state and federal law, if the terms of compliance are not specified. 

Legal Requests 

Upon receipt of a non-compulsory legal demand or an administrative subpoena—unless 
prohibited by law—Flock will inform the affected customer. Flock will convey to the requesting 
agency that data is owned exclusively by the affected customer and will request that the legal 
process be redirected to the affected customer.  In consultation with counsel for the affected 
customer, Flock will decide whether to comply with the request or if there is a good faith reason 
for non-compliance.  

Non-Compulsory Process - Customer Does Not Object 

Once Flock communicates the request and coordinates with the affected customer, 
should the affected customer determine that it does not have an objection to compliance with 
the agency’s request, Flock will notify the requesting agency so that the requesting agency may 
seek the requested data directly from the affected customer. The affected customer can provide 
the requesting agency with the responsive documents. 

Non-Compulsory Process - Customer and Flock Object 

Once Flock communicates the request and coordinates with the affected customer, 
should Flock and the affected customer jointly decide not to comply with the request without 
judicial enforcement, Flock will notify the requesting agency in writing of that determination. If 
the agency responds with a compulsory legal demand, Flock will follow the policy for 
compulsory legal demands as outlined above.  
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Emergencies and Exigent Requests 

Flock reserves the right to respond immediately to urgent law enforcement requests for 
information as outlined in our Evidence Policy. Flock notifies a customer after disclosing data in 
response to an emergency request except in certain circumstances, such as when Flock is 
prohibited from doing so by law.
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